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MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Important Instruction : This question paper should be 
attempted only by those candidates who have registered for 
MLIS from July, 2005 and onwards. 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 
Illustrate your answers with suitable examples and 
diagrams, wherever necessary. Write relevant question 
number before writing the answer. 

1.1 Explain the development of the human relations 
school of thought and its relevance in the present 
day context. 

OR 

1.2 Discuss different change management strategies 
and factors that influence choice of a strategy. 

2.1 What do you understand by systems approach ? 
Discuss the steps in system design. 

OR 
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2.2 What is 'operations research' ? Discuss how it can 
be implemented in libraries and information 
centres. 

3.1 What do you understand by performance 
measurement ? Discuss its relevance as a 
monitoring and controlling tool in libraries and 
information centres. 

OR 
3.2 What is cost analysis ? Discuss how cost analysis 

is to be carried out in libraries and information 
centres. 

4.1 What is marketing approach ? Discuss the 
importance of market research for information 
products and services. 

OR 

4.2 What do you understand by e-marketing ? 
Discuss how it can be implemented in libraries 
and information centres. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 
(a) Quality circles 
(b) Man - machine chart 
(c) Contingency Theory of leadership 
(d) Budget justification 
(e) Macro approach to HRM 
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MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Important Instruction : This question paper should be 
attempted only by those candidates who have registered for 
MLIS from July, 2005 and onwards. 

Time : 3 hours 	 Maximum Marks : 100 
Note : Attempt all questions. All questions carry equal marks. 

Illustrate your answers with suitable examples and 
diagrams, wherever necessary. Write relevant question 
number before writing the answer. 

1.1 Discuss Fayol's principles of management. 
Explain their relevance in the management of 
libraries and information centres. 

OR 
1.2 What is total quality approach ? Discuss the 

contributions of Deming and Crosby in this 
context. 

2.1 Enumerate different monitoring and controlling 
techniques. Discuss MIS in detail. 

OR 
2.2 Explain the behavioural approach of leadership. 

INFORMATION SCIENCE (Revised) 
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3.1 Discuss the various components of evaluation of 
information systems and services. 

OR 
3.2 Discuss the important factors to be considered in 

the formulation of a budget. Describe the different 
methods of financial estimation. 

4.1 What do you understand by cost analysis ? 
Discuss how cost analysis is to be conducted in 
libraries and information centres ? 

OR 
4.2 What is e - marketing ? Discuss the marketing mix 

adaptations required to be made for the 
e-marketing effort for information products and 
services. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) Library as a system. 

(b) HRD in libraries and information centres. 

(c) Functions of marketing. 

(d) Product life cycle. 

(e) Principles of planning. 
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MASTER OF LIBRARY AND 

c\I 
	INFORMATION SCIENCE (Revised) 

O 
	 Term-End Examination 

O 
	 December, 2012 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Important Instruction : This question paper should be 
attempted only by those candidates who have registered for 
MLIS from July, 2005 and onwards. 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 
Illustrate your answers with suitable examples and 

diagrams, wherever necessary. Write relevant question 

number before writing the answer. 

1.1 Discuss the development of the Neo - Classical 

theory of management with special emphasis on 

the Human Relations School. 

OR 

1.2 What is work analysis ? Describe how it is applied 

in the effective management of libraries. 

2.1 Discuss different change management strategies 

and give an outline of factors affecting the choice 

of a change strategy. 

OR 
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2.2 Define "human resource management" (HRM) 

and discuss the macro and micro approaches to 

HRM in library and information centres. 

3.1 Explain the concept of costing and discuss its 

applicability in library and information centres. 

OR 

3.2 Explain the content theories of motivation in 

detail. 

4.1 What do you understand by marketing approach ? 

Discuss the relevance of market research for 

information products and services. 

OR 

4.2 Explain the process of generation and production 

of information. Discuss the attributes of 

information that make it a marketable commodity. 

5.0 Write short notes on any three of the following 

(in about 300 words each) : 

(a) Quality Circles 

(b) OR in Libraries 

(c) Situational theory of leadership 

(d) Recent techniqueQ, of budgeting 

(e) Cost benefit analysis 
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MASTER OF LIBRARY AND 
INFORMATION SCIENCE (Revised) 

Term-End Examination 
4 	 June, 2013 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 

Illustrate your answers with suitable examples and 

diagrams, wherever necessary. Write relevant question 

number before writing the answer. 

1.1 Explain the principles of scientific management 

and highlight its limitations. 

OR 

1.2 Explain the concept Total Quality Management 

(TQM) and discuss its relevance for libraries and 

information centres. 

2.1 Enumerate different monitoring and controlling 

techniques. Discuss MIS and its application in 

libraries and information centres. 

OR 

2.2 What is a flow chart ? What purposes does it 

serve ? Draw the symbols used in flow charts 

along with their meaning. 
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3.1 Discuss in brief different approaches to 

leadership. 

OR 

3.2 Discuss in detail different components of Human 

Resource Planning (HRP). 

4.1 Discuss the need for budgetary control systems 

and elaborate their merits and demerits. 

OR 

4.2 Is information a marketable commodity ? Explain 

the process of information generation and 

production. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) Hawthorne studies 

(b) MBO 

(c) Work sampling 

(d) Performance appraisal 

(e) E-marketing benefits 
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MASTER OF LIBRARY AND 

INFORMATION SCIENCE (Revised) 

Term-End Examination 

December, 2013 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 

Illustrate your answers with suitable examples and 

diagrams, wherever necessary. Write relevant question 

number before writing the answer. 

1.1 What are the functions of management ? 

Correlate these functions with library and 

information centre management. 

OR 

1.2 Discuss different change management strategies 

and give an outline of factors affecting the choice 

of a change strategy. 

2.1 Explain the concept of operation research (OR). 

Discuss its application in libraries and information 

centres. 

OR 

2.2 What is work analysis ? Describe briefly its 

techniques and explain how it helps in effective 

management of libraries. 
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3.1 Explain major factors that shape human 

behaviour. Discuss any two content theories of 

motivation. 

OR 

3.2 Define leadership. How are managers different 

from leaders ? Discuss the leadership qualities 

required for a librarian. 

4.1 Discuss different types of budgets. Explain the 

factors to be taken into consideration for 

formulating a budget. 

OR 

4.2 Discuss how you would implement and evaluate 

a marketing programme. 

5.0 Write short notes on any three of the following 

(in about 300 words each) : 

(a) Models of organisation structures 

(b) Quality circles 

(c) Time and motion study 

(d) Depreciation 

(e) Marketing mix 
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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

01692 Term-End Examination 

June, 2014 

MU-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal 
marks. Illustrate your answers with suitable 
examples and diagrams, wherever necessary. Write 
relevant question number before writing the 
answer. 

1.1 Discuss in detail neo-classical theory of 
management. 

OR 
1.2 Describe the different models of organisational 

structure. Discuss the features of a good 
organisational structure. 

2.1 Explain the concept of systems analysis. Discuss 
the steps involved in it. 

OR 

2.2 What do you understand by Management by 
Objectives (MBO) ? Describe the steps in setting 
up MBO. 
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3.1 Explain different types of conflicts and discuss 
their negative and positive consequences. 

OR 

3.2 What is meant by Human Resource 
Management (HRM) ? Differentiate between 
macro and micro approaches to HRM. 

4.1 Explain different methods of 'Financial 
Estimation'. State which method is appropriate 
for academic libraries. 

OR 

4.2 Discuss how you would implement and evaluate 
a marketing programme for a library. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) ISO 9000 in libraries and information 
centres 

(b) Form analysis 

(c) Delphi technique 

(d) Flexible budgetary control 

(e) Cost benefit analysis 
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MASTER OF LIBRARY AND 

rr) INFORMATION SCIENCE (Revised) 

Term-End Examination 

December, 2014 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 
Illustrate your answers with suitable examples and 
diagrams, wherever necessary. Write relevant question 
number before writing the answer. 

1.1 Discuss the elements, relevance and importance 
of Total Quality Management (TQM) in libraries. 

OR 

1.2 Enumerate the different models of change, and 
describe Kurt Lewin's model of change. 

2.1 Explain the principles of scientific management 
and discuss their limitations. 

OR 

2.2 What do you understand by work analysis ? 
Briefly explain the techniques of work analysis. 

MLI-102 	 1 	 P.T.O. 
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3.1 Explain Maslow's hierarchy of needs and ERG 
theory with the help of diagrams. 

OR 
3.2 Describe the different aspects of evaluation of 

information systems. 

4.1 Explain what do you understand by leadership. 
Describe the functions and activities of a leader. 

OR 
4.2 Is information a marketable commodity ? Explain 

how demand, supply and price of a commodity 
are related. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 
(a) Costing in libraries 
(b) Need and purpose of human resource 

planning 
(c) Benefits of MBO 
(d) Types of systems 
(e) Programmed Budgeting 
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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 
0 0 3 9 6 

June, 2015 

MU-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal 
marks. Illustrate your answers with suitable 
examples and diagrams, wherever necessary. 
Write relevant question number before writing the 
answer. 

1.1 Discuss the advantages and disadvantages of 
scientific management. How is it applicable in 
library and information science field ? 

OR 

1.2 Planning is the primary function of 
management. Discuss this statement vis-a-vis 
principles and objectives of the planning 

function. 

MU-102 	 1 	 P.T.O. 
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2.1 What do you understand by the statement 

"Responsibility should be commensurate with 

authority" ? Discuss the characteristics and 

delegation of authority. 

OR 

2.2 Do you agree with the statement "TQM is more 

a philosophy than a technique" ? Discuss its 

application in library and information field. 

3.1 What do you understand by system analysis ? 

Discuss the steps involved in system analysis 

with the help of a flow chart. 

OR 

3.2 How do you measure performance of 'a library ? 

Explain the different measures along with their 

respective merits and demerits. 

4.1 Define 'leadership' and state the functions and 

activities of a leader. 

OR 

4.2 Discuss the characteristics of information as a 

commodity and a 'public good' from the 

perspective of marketing of information. 
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5.0 Write short notes on any three of the following 

(in about 300 words each) : 

(a) Laissez-faire 

(b) Formula Budget 

(c) Depreciation 

(d) 4 Ps of Marketing 

(e) MIS 
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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 

December, 201 

MLI - 102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note: Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable 

examples and diagrams, wherever necessary. 

Write relevant question number before writing the 

answer. 

1.1 What do you understand by administrative 
management ? Discuss in the light of Fayol's 

principles. 

OR 

1.2 Discuss how modern management theories 
consider complexities of organisations as well as 

individuals. 
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2.1 Explain design, analysis and evaluation of a job 

in the context of MS. 

OR 

2.2 Why do employees resist change ? Explain with 

examples from librarianship. 

3.1 Explain the characteristics and processes of 

Operations Research. Discuss its application in 

libraries. 

OR 

3.2 What types of conflicts generally occur in an 

organisation and how can these be resolved ? 

4.1 What do you understand by a Budgeting Control 

System ? Discuss its merits and demerits. 

OR 

4.2 "First and foremost step in HRP is estimating 

personnel resource" — Discuss the statement 

and enumerate various techniques of estimation 

of personnel resource. 

MLI-102 
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5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) Quality circles 

(b) Classification of costs 

(c) Supply chain management 

(d) Break-even analysis 

(e) E-commerce 
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cV 
N- MASTER OF LIBRARY AND INFORMATION 

SCIENCE (Revised) 

Term-End Examination 

June, 2016 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable examples 
and diagrams, wherever necessary. Write relevant 
question number before writing the answer. 

1.1 Discuss in brief salient features of modern theory 
of management. 

OR 

1.2 Describe the process and importance of Job design, 
Job analysis and Job evaluation in manpower 
planning. 

2.1 What do you understand by system design ? 
Discuss the steps involved in it. 

OR 

2.2 What is Management by Objectives (MBO) ? 
Discuss its benefits and limitations in libraries and 
information centres. 

MLI-102 	 1 	 P.T.O. 
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3.1 Define costing. Discuss why it is important in 
libraries. Describe various elements of cost. 

OR 

3.2 Is information a marketable commodity ? Discuss 
4Ps of marketing of Kotler. 

4.1 What are the main categories of expenditure in a 
library ? Describe different types of budgets as 
well as the factors to be considered in the 
formulation of a budget. 

OR 

4.2 Discuss the procedure for selecting appropriate 
marketing mix for e-marketing of information 
products and services. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) Benchmarking 

(b) Reasons for employee's resistance to change 

(c) Work sampling 

(d) Leadership in library and Information 
centre Management. 

(e) Human Resources planning for libraries and 
information centres. 
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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 
December, 2016 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable examples 
and diagrams, wherever necessary. Write relevant 
question number before writing the answer. 

1.1 Describe major forms of formal organisation 
structure. Discuss the features of a good 
organisation structure. 

OR 

1.2 Explain the change management process. Discuss 
why people resist change and the approaches to 
deal with resistance to change. 

2.1 Describe flow process chart and decision flow 
chart in detail. 

OR 

2.2 Discuss various steps, methods and procedures 
involved in evaluation of information systems. 
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3.1 Define leadership. Explain various functions and 
activities of a leader. 

OR 

3.2 Discuss advantages and limitations of a budgetary 
control system. 

4.1 What is Human Resource Planning (HRP) ? 
Discuss its elements in brief. 

OR 

4.2 Discuss the relevance of segmentation in 
marketing. Explain the strategies to be adopted 
for market segmentation. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 

(a) Scientific management 

(b) Types of systems 

(c) MIS in libraries and information centres 

(d) McClelland's Three Needs Theory 

(e) Methods of cost analysis 

MLI-102 	 2 
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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 

December, 2016 

MLI-102(S) : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable 

examples and diagrams, wherever necessary. Write 

relevant question number before writing the 

answer. 

1.1. Discuss the advantages and disadvantages of 
scientific management. How is it applicable in 
library and information science field ? 

OR 

1.2. Enumerate the different models of change and 
describe Kurt Lewin's model of change. 

MLI-102(S) 
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2.1. Explain the concept and characteristics of 
operation research (OR). Discuss its application 
in libraries and information centres. 

OR 

2.2. Explain the content theories of motivation in 
detail. 

3.1. What is HRM ? Differentiate between macro and 
micro approaches to HRM. 

OR 

3.2. Describe the different aspects of evaluation of 
information systems. 

4.1. Discuss the need for budgetary control system 
and elaborate its merits and demerits. 

OR 

4.2. Discuss the characteristics of information as a 
marketable commodity and explain how it can be 
marketed. 

5.0. Write short notes on any three of the following 
(in about 300 words each) : 

(a) Quality circles 

(b) Classification of costs 

(c) Time and motion study 

(d) Library as a system 

(e) Leader vs Manager 

MU-102(S) 	 2 
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Term-End Examination 
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MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 
	

Maximum Marks : 100 

Note : 
	

Attempt all questions. All questions carry equal 
marks. Illustrate your answers with suitable examples 
and diagrams, wherever necessary. Write relevant 
question number before writing the answer. 

1.1 Describe the  applicability  of different 
management theories in libraries and information 
centres. 

OR 

1.2 Explain various  principles and objectives  involved 
in planning function  of  a librarian as a manager. 

2.1 What are the three stages  of  change according to 
Kurt Lewin's  model of  change  ?  Discuss their 
applicability in  library  and information centres. 

OR 

2.2 Describe different  types of  systems  with  suitable 
examples. Discuss  the  steps  involved in  designing 
a system. 
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1. 

3.1 Describe various aspects, methods and procedures 
involved in evaluation of information systems. 

OR 
3.2 Discuss the concepts of 'demand' supply' and 

'price' with appropriate diagrams. Describe how 
these three are inter-related ? 

4.1 What do you understand by cost analysis. Discuss 
how cost analysis is to be carried out in libraries 
and information centres ? 

OR 
4.2 Discuss in detail how e  -  marketing can be 

implemented in libraries and information 
centres ? 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 
(a) Time and motion study 
(b) Product life cycle 
(c) Benchmarking 
(d) Block Diagram 
(e) Training and development 
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MASTER OF LIBRARY AND INFORMATION 
,C) 	 SCIENCE (Revised) 
C3N 
vr) 	Term-End Examination 

O 	 December, 2017 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable examples 

and diagrams, wherever necessary. Write relevant 

question number before writing the answer. 

1.1 Describe the principle objectives of TQM. Discuss 
how TQM can be implemented in libraries and 
information centres ? 

OR 
1.2 Explain the process of change management. 

Discuss the change management strategies that 
can be adopted by a library and information 
centre. 

2.1 Enumerate network analysis techniques. Discuss 
any one of them in detail with suitable diagrams. 

OR 
2.2 Discuss the role of perception, learning and 

motivation in shaping human behaviour. Describe 
the importance of human factor in management. 

MLI-102 
	

1 	 P.T.O. 

Download More:- https://www.ignouassignmentguru.com/papers



3.1 What is Human Resource Planning (HRP) ? 
Discuss its elements in brief. 

OR 
3.2 Differentiate between autocratic and democratic 

styles of leadership. Discuss the important 
functions and activities of a good leader. 

4.1 Discuss different methods of financial estimation 
for libraries with their merits and demerits. 

OR 
4.2 What do you understand by marketing 

approach ? Discuss the importance of market 
research for information products and services. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 
(a) Contingency theory 
(b) Matrix organisation 
(c) Library as a system 
(d) Use of Library Standards in Budgeting 
(e) B2C e-marketing 

MLI-102 	 2 
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MASTER OF LIBRARY AND INFORMATION 
SCIENCE (Revised) 

Term-End Examination 

June, 2018 

MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : 
	

Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable examples 

and diagrams, wherever necessary. Write relevant 

question number before writing the answer. 

1.1 Discuss Fayol's principles in the context of 
management of libraries and information centres. 

OR 
1.2 Discuss the steps and procedures involved in 

system analysis. 

2.1 Why do employees resist change ? Explain with 
examples from librarianship. 

OR 
2.2 What do you understand by work analysis ? 

Briefly explain the techniques of work analysis. 

3.1 Describe various steps, methods and procedures 
involved in evaluation of information services. 

OR 
3.2 Define 'leadership' and state the functions and 

activities of a leader. 
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4.1 Explain different methods of 'Financial 
Estimation. State which method is appropriate 
for academic libraries. 

OR 
4.2 What do you understand by e-marketing ? 

Discuss how it can be implemented in libraries 
and information centres. 

5.0 Write short notes on any three of the following 
(in about 300 words each) : 
(a) Flow charting 
(b) Supply chain management 
(c) Formula budget 
(d) Principles of planning 
(e) Product life cycle 

MLI-102 	 2 
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Term-End Examination 
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MLI-102 : MANAGEMENT OF LIBRARY AND 
INFORMATION CENTRES 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 

Illustrate your answers with suitable examples and 

diagrams, wherever necessary. Write relevant question 
number before writing the anszver. 

1.1 What do you understand by scientific 
management ? Discuss its limitations. 

OR 

1.2 Discuss different change management strategies 
and the factors affecting the choice of a change 
strategy. 

2.1 What is work analysis ? Describe briefly its 
techniques and explain how it helps in effective 
management of libraries ? 

OR 

2.2 Discuss the various components of evaluation of 
information systems and services. 
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3.1 Explain Maslow's theory of hierarchy of needs-
with a diagram. Describe the modifications 
suggested by Alderfer. 

OR 
3.2 What is cost analysis ? Discuss how cost analysis 

is to be carried out in libraries and information 
centres. 

4.1 Discuss in detail the macro and micro approaches 
to human resource management. 

OR 
4.2 What do you understand by e-marketing ? 

Discuss how it can be implemented in libraries 
and information centres. 

5.0 Write short notes on any three of the following 
(in about 300 words each ) : 
(a) Marketing mix 
(b) Library as a system 
(c) Budget justification 
(d) CPM 
(e) Situational theory of leadership 
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MASTER OF LIBRARY AND 

INFORMATION SCIENCE (REVISED) 

Term-End Examination 

June, 2019 

MLI-102 : MANAGEMENT OF LIBRARY AND 

' 	INFORMATION CENTRES 

Time : 3 Hours 	 Maximum Marks : 100 

Note :Attempt all questions. All questions carry 

equal marks. Illustrate your answer with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Describe modern management theory. Discuss 

the applicability of management theories in 

libraries and information centres. 

Or 

Enumerate network analysis techniques. 
Discuss any one of them with a diagram. 

(A-20) P. T. 0. 
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2. Explain the concept of system analysis. Discuss 

with a diagram the steps involved in it. 

Or 

Discuss the factors that shape human 

behaviour. Explain the relevance of Johari 

Window in this regard. 

3. Define budget and describe its different types. 

Explain the factors to be taken into , account 

while formulating a budget. 

Or 

What do you mean by marketing approach ? 

Discuss the importance of market research for 

information products and services. 

4. Describe different types and elements of cost. 

Or 

Explain the process of generation and 

production of information. Discuss the 

attributes of information that make it a 

marketable commodity. 

(A-20) 
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5. Write short notes on any three of the following 

(in about 300 words each) : 

(a) Quality circles 

(b) Forces of change 

(c) Principles of planning 

(d) Product life cycle 

(e) Flow charting 

(A-20) P. T. 0. 
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MASTER OF LIBRARY AND 
INFORMATION SCIENCE (REVISED) 

(MLIS) 
Term-End Examination 

December, 2019 
MLI-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Discuss the development of the Neo-classical 

theory of Management with special emphasis 

on the human relations school. 

Or 

Describe major forms of formal organisational 

structure. Discuss the features of a good 
organizational structure. 

34 (B-7) P. T. 0. 
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2. What is a flowchart ? What purpose does it 

serve ? Differentiate between flow process chart 

and decision flowchart 

Or 

What do you understand by OR ? What are its 

characteristics 9  Discuss the processes involved 

in OR with examples drawn from libraries. 

3. Enumerate various steps, methods and 

procedures involved in evaluation of 

information services. 

Or 

Discuss the important factors to be considered 
in the formulation of a budget. Discuss in brief 
different methods of financial estimation. 

4. Describe different cost analysis approaches. 

Compare and contrast cost-effectiveness 

analysis with cost-benefit analysis providing 

suitable examples. 

Or 

What do you understand by marketing 

approach ? Discuss, how it can be adopted for 

marketing of library and information products 

and services. 

(8-7) 
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5. Write short notes on any three of the following 

in about 300 words each : 

(a) Change Management Iceberg 

(b) Different types of systems 

(c) Induction and deployment of personnel 

(d) Control instruments 

(e) Market segmentation 

(B-7) P. T. 0. 
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MLI-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 Hours 	 Maximum Marks : 100 

Note : Attempt all questions. AU questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 
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1. Discuss Fayol's principles of management. 

Explain their relevance in the management of 

libraries and information centres. 

Or 

What do you understand by Total Quality 

Management (TQM) ? Discuss its relevance in 

the context of library and information services. 

2. Describe the techniques of work analysis, as 

applied to library and information centres for 

effective management. 

Or 

Describe in brief the behavioural approach 

towards leadership. 

3. Discuss the need, purpose and application of 

Human Resource Development (HRD) in 

libraries and information centres. 
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Or 

Define the term 'budget'. Discuss the 

importance as well as the role played by 'library 

statistics' and 'library standards' in the 

preparation of a library budget. 

4. Describe the characteristics of information as a 

commodity. Explain, how far the marketing 

concepts are applicable in libraries and 

information centres. 

Or 

"The prices of information products and 

services depend upon their demand and 

supply." Discuss. 

5. Write short notes on any three of the following 

(in about 300 words each) : 

(a) Critical Path 

(b) Zero-based budget 

(c) Performance appraisal 

(d) Issues in developing e-Marketing strategy 

(e) Principles of planning 

P. T. O. 
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MASTER OF LIBRARY AND 

INFORMATION SCIENCE (MLIS)  

Term-End Examination 

December, 2020 

MLI-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Discuss in brief salient features of modern 
theory of management.  
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Or 
What do you understand by total quality 
approach ? Discuss, how TQM can be 
implemented in libraries and information 
centres.  

2. Discuss different change management 

strategies and give an outline of factors 
affecting the choice of a change strategy. 

Or 
Explain the characteristics and processes of 
operations research. Discuss its application in 
libraries.  

3. Explain major factors that shape human 
behaviour. Discuss any two content theories of 
motivation.  

Or 
 What types of conflicts generally occur in an 
organisation ? Explain, how can these be 
resolved.  

4. Explain the concept of costing. Discuss its 
applicability in library and information centres. 

Or 
What do you understand by marketing 
approach ? Discuss the relevance of market 
research for information products and services.  
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  P. T. O. 

5. Write short notes on any three of the following 
(in about 300 words each) : 

(a) Bureaucratic organisation 

(b) Delegation of authority  

(c) Time and motion studies  

(d) Sources of finance for libraries  

(e) Information marketing  
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      ,e- ,y- vkbZ--102 

iqLrdky; ,oa lwpuk foKku esa LukrdksÙkj 

mikf/  (,e- ,y- vkbZ- ,l-) 

l=kkar ijh{kk 

fnlEcj] 2020 

,e- ,y- vkbZ--102 % iqLrdky; ,oa lwpuk  

dsUnzksa dk izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % lHkh iz'uksa ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA vius mÙkjksa dh iqf"V ds fy, mfpr 

mnkgj.k nsrs gq, vko';drkuqlkj js[kkfp=kksa dk Hkh 

iz;ksx dhft,A mÙkj fy[kus ls iwoZ lEcfU/r iz'u 

la[;k vo'; fyf[k,A 
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  P. T. O. 

1- izca/u ds vk/qfud fl¼kUr ds izeq[k vfHky{k.kkas dh 

la{ksi eas ppkZ dhft,A  

vFkok 

lexz xq.koÙkk mikxe ls vki D;k le>rs gSa\ lexz 

xq.koÙkk izca/u dks iqLrdky;ksa vkSj lwpuk dsanzksa esa 

fdl izdkj ykxw fd;k tk ldrk gS \ ppkZ dhft,A  

2- fofHkUu ifjorZu izca/u ;qfDr;ksa dh ppkZ dhft, vkSj 

ifjorZu ;qfDr ds p;u dks izHkkfor djus okys dkjdksa 

dk mYys[k dhft,A  

vFkok 

izpkyu 'kks/ (vkWijs'kUl fjlpZ) ds vfHky{k.kksa vkSj 

izfØ;kvksa dh O;k[;k dhft,A iqLrdky;ksa esa blds 

vuqiz;ksx dh ppkZ dhft,A  
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3- ekuo O;ogkj dks vkdkj nsus okys izeq[k dkjdksa dh 

O;k[;k dhft,A vfHkizsj.kk ds fdUgha n k s varoZLrq 

fl¼kUrksa dh ppkZ dhft,A  

vFkok 

fdlh laxBu esa vkerkSj ij fdl izdkj ds la?k"kZ 

?kfVr gksrs gSa\ O;k[;k dhft, fd budk lek/ku 

fdl izdkj fd;k tkrk gSA 

4- ykxr fu/kZj.k dh vo/kj.kk dh O;k[;k dhft,A 

iqLrdky; vkSj lwpuk dsUnzksa esa bldh vuqiz;ksT;rk dh 

ppkZ dhft,A  

vFkok 

foi.ku mikxe ls vki D;k le>rs gSa\ lwpuk mRiknksa 

vkSj lsokvksa ds fy, cktkj 'kks/ dh izklafxdrk dh 

ppkZ dhft,A  
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5- fuEufyf[kr eas ls fdUgha rhu ij laf{kIr fVIif.k;k¡ 

fyf[k, (izR;sd yxHkx 300 'kCnksa esa) % 

(d) ukSdj'kkgh laxBu 

([k) izkf/dkj dk izR;k;kstu 

(x) le; vkSj xfr vè;;u 

(?k) iqLrdky;ksa ds fy, foÙk ds lzksr 

(³) lwpuk foi.ku  
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