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MASTER OF LIBRARY AND INFORMATION
SCIENCE

- Term-End Examination
December, 2011

MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note : Attempt all qiteg;ign%_ All questions carry equal marks.
Mlustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 What do you understand by the term “technical
writing’ ? Discuss the writing situations relevant
to library and information field along with their
specific characteristic features.

OR

1.2 Explain in detail the reader - writer relationship

in different types of writing situation.

2.1 Describe the steps involved in the writing process.
OR
2.2 Give characteristic features of technical
communication and the different forms in which
it can be communicated.
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3.1 What is a review article ? Explain its types,

features and method of presentation.

OR

3.2 Prepare a draft for a brochure incorporating the

information sources and the services available in

a modern library.

4.1 Explain the importance of different editorial tools

required by editors. Discuss the purpose for which

these are needed.
OR

4.2 Correct (proof - read) the text given below.

According to an PTI news report, the Minister

who inaugurated the event said “RTI should not

be a casualty of corrupt bureaucrats. Shailesh

Gandhi, a proactive Central Information

Commissioner with the distinction of having been

an RTI activist himself in Maharashtra before

becoming Commissioner, said later in his
presentation that the RTI Act need to be guarded
from three potential threats - from the

government, the judicial processes and the

Commissions themselves.

MLIE-104 2



Download More:- https://www.ignouassignmentguru.com/papers

Mr. Gandhi wanted Information Commissions to
take an initiative on issues with wide-ranging and
long-term implications : It would be to late to do
anything if the Commissions has to wait. He
himself had asked the Delhi government to put
all its contract agreements concerning consultancy
arrangements for the Commonwealth Games in
the public domain within a weak.

Gajendra haldea of the Planning Commission, in
a presentation on the Public-Private Partnership
model, theorised'that 20 years from now a third
of the land in India would be in the hands of a
few private corporates, going by the manner in
which SpecialEconomicZone agreements were
being entered into (with public scrutiny).
MrinalPande, chairperson of the Prasar Bharati
Board, wanted the media to be brought under the
pre view of the RTI Act. The session should have
deliberated on the media’s role and acknowledged
the sustained interest taken by some media outlets
such as the Telugu newspaper Eenadu

and NDTV, and the difference they have made
to the situation. The convention failed to note
that women in sufficient numbers are not taking
advantage of the provisions of the RTI act, or what
steps could be taken to correct the situation ? Tt
also failed to look at why the academic
community has not been taking a reel interest in
studying the impact of the RTI Act and in
promoting it.
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There was no evidence of annual reports of
Information Commissions in these four years ever
having been discussed in Parliament or in State
Assemblies. How is it so ? It should be examined
how many Commissions could not come up with
their annual reports and why even the annual
reports that were available did not make any

difference.

In his valedictory address, Minister of State in the
Ministry of Communications and Information
Technology Sachin Pilot talked about the shift in
the balance Of power and the equitable growth
that the RTI Act should strive for. He wanted the
R TI movement to take advantage of
communication technologies.

The CIC has been holding annual conventions in
Delhi as an “official programme,” attended mostly
by Information Commissioners, their staff, one or
two Ministers and bureaucrats. The participation
of civil society representatives has been marginal :
those who did come were mostly from the National
Capital Region. There has not been any
acknowledgement of the role of civil society
organisations in taking the RTI movement
forward. At all the five conventions in Delhi,
access was controlled. The cic, nevertheless,
deserves praise for holding the conventions.

MLIE-104 4
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5.  Write short notes on any three of the following
(in about 300 words each) :

(a) Corporate writing

(b) Developmental paragraphs

(c¢) Readability and comprehension
(d) Collection of data

(e) DPeer review
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According to an PTI news report, the
Minister who inaugurated the event said “RTI
should not be a casualty of corrupt bureaucrats.
Shailesh Gandhi, a proactive Central Information
Commissioner with the distinction of having been
an RTI activist himself in Maharashtra before
becoming Commissioner, said later in his
presentation that the RTI Act need to be guarded
from three potential threats - from the
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government, the judicial processes and the
Commissions themselves.

Mr. Gandhi wanted Information
Commissions to take an initiative on issues with
wide-ranging and long-term implications : It
would be to late to do anything if the Commissions
has to wait. He himself had asked the Delhi
government to put all its contract agreements
concerning consultancy arrangements for the
Commonwealth Games in the public domain
within a weak.

Gajendra Haldea of the Planning
Commission, in a presentation on the Public-
Private Partnership model, theorised that 20 years
from now a third of the land in India would be in
the hands of a few private corporates, going by
the manner in which SpecialEconomicZone
agreements were being entered into (with public
scrutiny).

MrinalPande, chairperson of the Prasar
Bharati Board, wanted the media to be brought
under the pre view of the RTI Act. The session
should have deliberated on the media’s role and
acknowledged the sustained interest taken by
some media outlets such as the Telugu newspaper
Eenadu

and NDTV, and the difference they have
made to the situation. The convention failed to
note that women in sufficient numbers are not
taking advantage of the provisions of the RTI act,
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or what steps could be taken to correct the
situation ? It also failed to look at why the
academic community has not been taking a reel
interest in studying the impact of the RTI Act and
in promoting it.

There was no evidenice of annual reports of
Information Commissions in these four years ever
having been discussed in Parliament or in State
Assemblies. How isitso ? It should be examined
how rnany Commissions could not come up with
their annual reports and why even the annual
reports that were available did not make any
difference.

In his valedictory address, Minister of State
in the Ministry of Communications and
Information Technology Sachin Pilot talked about
the shift in the balance Of power and the equitable
growth that the RTI Act should sirive for. He
wanted the R TI movement to take advantage of

communication technologies.

The CIC has been holding annual
conventions in Delhi as an “official programme,’
attended mostly by Information Commissioners,
their staff, one or two Ministers and bureaucrats.
The participation of civil society representatives
has been marginal : those who did come were
mostly from the National Capital Region. There
has not been any acknowledgement of the role of
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civil society orgaﬁisations in taking the RTI
movement forward. At all the five conventions
in Delhi, access was controlled. The cic,
nevertheless, deserves praise for holding the
conventions.
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No. of Printed Pages : 8
MASTER OF LIBRARY AND INFORMATION
SCIENCE
Term-End Examination
June, 2012

MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note :  Attempt all questions. All questions carry equal marks.
Hlustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Bringout the similarities and differences of writing
situation for :
(a) Educational institutions for course materials
and R and D establishments and
(b) Office communication and mass
communication.
OR
1.2 What is a proposal ? Describe the characteristics
and components of a proposal.

2.1 What are the characteristics of human language
in communication ? Explain their ‘functional
creativity’.

OR
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2.2

3.1

3.2

4.1

4.2

What are the different types of paragraphs ?
Explain their contents that make a technical
communication effective.

Briefly discuss the basics of technical style with
reference to diction and grammar which
contribute to clarity and accuracy in a
presentation.

OR
What roles visuals play in a technical
document ? Suggest a few illustrative questions
that would help deciding to use visuals in a
technical communication.

Discuss the different type of skills that an editor
should have to make technical communication
effective.

OR
Correct (proof - read) the text given below :
It would be wrong histarically to consider that a
great part that a women of India played in the
non - cooperation moment and the position that
they have achieved for herself in modern Indian
life was a result of a sudden Transfermation.

Indoubtedly women in anscient India
enjoyed a much higher states than their
desendants in the eighteenth and nineteenth

MLIE-104 2
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century. From the earliest days there are many
noteable women in India- poets, scholars, capable
administraters and leader of religeous movements.

Even the eighteenth century produced woman of
the types of Ahalyabai Holkar whose
administration of Indore was considered a modle
for all India. But there is no doubt that speking
generatly, the condition of Indian Womenhood
had sunk low. Kept vigoresly seccluded behind
the purdah in many part of India, denied facilitys
of education and compeled under a system of
child marriage, at least among the higher classes,
to maternity when their sister in other countries
were in schools and kept under subjection during
marriage and forced among the Brahmins and
uppar caste, to live a life of miseary during

" widowhood, Indian Women in the begining of the
nineteenth century was probably among the most
back word of there sex all over the world.

The Brahmo samaj led the moment for
emancipation. The ancient rules of purdah was
brokan and the Brahmo woman moved freely in
the society. But as the educated classes generally
showed a disinclenation toward the emancipation
of their women, the movement of there up lift was
slow in taking shape. By the begining of the
twentieth century the position had begun to show
some change.

MLIE-104 3 P.T.O.
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5. Write short notes on any three of the following
(in about 300 words).
(@) Oral presentation
(b) Word structure in technical writing
(c) Descriptive discourse
(d) Preparation of review articles

(e) Effective use of punctuation in writings.
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It would be wrong histarically to consider that a
great part that a women of India played in the
non - cooperation moment and the position that

they have achieved for herself in modern Indian
life was a result of a sudden Transfermation.
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Indoubtedly women in anscient India
enjoyed a much higher states than their
desendants in the eighteenth and nineteenth
century. From the earliest days there are many
noteable women in India- poets, scholars, capable
administraters and leader of religeous movements.
Even the eighteenth century produced woman of
the types of Ahalyabai Holkar whose
administration of Indore was considered a modle
for all India. But there is no doubt that speking
generatly, the condition of Indian Womenhood
had sunk low. Kept vigoresly seccluded behind
the purdah in many part of India, denied facilitys
of education and compeled under a system of
child marriage, at least among the higher classes,
to maternity when their sister in other countries
were in schools and kept under subjection during
marriage and forced among the Brahmins and
uppar caste, to live a life of miseary during
widowhood, Indian Women in the begining of the
nineteenth century was probably among the most
back word of there sex all over the world.

The Brahmo samaj led the moment for
emancipation. The ancient rules of purdah was
brokan and the Brahmo woman moved freely in
the society. But as the educated classes generally
showed a disinclenation toward the emancipation
of their women, the movement of there up lift was
slow in taking shape. By the begining of the
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twentieth century the position had begun to show

some change.
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No. of Printed Pages : 8 MLIE-104

MASTER OF LIBRARY AND INFORMATION
SCIENCE
Term-End Examination
December, 2012
MLIE-104 : TECHNICAL WRITING
Time : 3 hours Maximum Marks : 100

Note :  Attempt all questions. All questions carry equal marks.
llustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Briefly explain the different aspects of the
physical production of a technical document in
print.

OR

1.2 Explain the factors that contribute to effective
presentation of technical communication.

2.1 What do you understand by ‘aberrations’ (errors)
in technical writing? Illustrate with reference to
consulting sources of information for accuracy
and complete information.

OR

MLIE-104 1 P.T.O.
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2.2

3.1

3.2

4.1

4.2

How are tabular presentation of data make
description and comparison of data vivid and
facilitate comprehension ?  Discuss the
characteristics of general and special purpose
tables.

Distinguish between oral, non - verbal, written
and electronic communication. State the
distinction between technical communication and
technological communication.
OR

Briefly explain step-by-step, the editorial process
before a technical or research paper is accepted
for publication.

What are the different editorial tools that are
required to be consulted? Explain the value of style
manual in editorial work.
OR

Correct (Proof read) the text given below :

India have a long and distinguished
tradition in science and technology from anscient
times with great achievements during in the
twentieth century. At the time of independence
our scientific and technological infrastructure
were neither strong and well organised as
compared to the development world. This have
resulted in our being technologically dependent
on the skills and expertice available in other

MLIE-104 2
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countries. In the past two decade, an

infrastructure and capability largely
commonsurate with meeting national needs have
been created, minimising our dependence on other
countries. A range of industries from small to the
most sophisticated, has been established covering
a wide range of utilities, services and goods. There
is now a reservoir of expertise well acquam Fed
with the most modern advances in basic and
applied areas that are equipped to make choices
between available technologies, to absorb readily
new technologies and provide a framework for
future national development.

Scientific and technological activity in India
is carried out under a wide set - ups consisting of
Central Government, State Governments, higher
educational sectors, public and private industries
and non-profit institutions/associations. These
institutional structure with its research
laboratories are the main contribution of research
and development being carried out in the country.
Notable among these are : The Council of Scientific
and Industrial Research (CSIR), The Indian
Council of Agricultural Research (ICAR), The
Indian Council of Medical Research (ICMCR). In
addition, there are many laboratories of various
departments/ministries viz. Department of
Atomic Energy, Department of Electronics,
Department of Space, Department of Ocean

MLIE-104 3 P.T.O.
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5.0

Development, Defence Research and
Development Organization, Ministry of
Environment and Forests, Ministry of Non-
Conventional Energy Sources and the Ministry
of Science and Technology. Further there are 1200
in-house research and development unit in
industrial undertaking, supporting research in
their respective industries. Many Indian
Universities and Deemed Universities such as IITs
also undertake substantial research and
development work. In order to build a blue - print
for future programs of science and technology and
to give a direction to the initiative to be
undertaken, the Government announced the
Science and Technology Policy in 2003.

Write short notes on any three of the following
(in about 300 words)

a) Rogets Thesarus

b) Readability formula

¢) Role of appendix

d) In-house bulletins

(e) Proposal writing

MLIE-104 4
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India have a long and distinguished
tradition in science and technology from anscient
times with great achievements during in the
twentieth century. At the time of independence

our scientific and technological infrastructure

were neither strong and well organised as
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compared to the development world. This have

resulted in our being technologically dependent
on the skills and expertice available in other
countries. In the past two decade, an
infrastructure and capability  largely
commonsurate with meeting national needs have
been created, minimising our dependence on other
countries. A range of industries from small to the
most sophisticated, has been established covering
a wide range of utilities, services and goods. There
is now a reservoir of expertise well acquam Fed
with the most modern advances in basic and
applied areas that are equipped to make choices
between available technologies, to absorb readily
new technologies and provide a framework for
future national development.

Scientific and technological activity in India
is carried out under a wide set - ups consisting of
Central Government, State Governments, higher
educational sectors, public and private industries
and non-profit institutions/associations. These
institutional structure with its research
laboratories are the main contribution of research
and development being carried out in the country.
Notable among these are : The Council of
Scientific and Industrial Research (CSIR), The
Indian Council of Agricultural Research (ICAR),
The Indian Council of Medical Research (ICMCR).
In addition, there are many laboratories of various

MLIE-104 7 P.T.O.
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departments/ministries viz. Department of
Atomic Energy, Department of Electronics,
Department of Space, Department of Ocean
Development, Defence Research and
Development Organization, Ministry of
Environment and Forests, Ministry of Non-
Conventional Energy Sources and the Ministry
of Science and Technology. Further there are 1200
in-house research and development unit in
industrial undertaking, supporting research in
their respective industries. Many Indian
Universities and Deemed Universities such as IITs
also undertake substantial research and
development work. In order to build a blue - print
for future programs of science and technology and
to give a direction to the initiative to be
undertaken, the Government announced the
Science and Technology Policy in 2003.
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No. of Printed Pages : 11 MLIE-104

MASTER OF LIBRARY AND INFORMATION
SCIENCE

Term-End Examination
June, 2013

MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note :  Attempt all questions. All questions carry equal marks.
Hlustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1  Distinguish between plans and proposals. Explain
the characteristic features of a plan, indicating the
analytical process involved in planning the
automaton of a technical library.

OR

1.2 Explain the essential features in the effective
presentation of a technical communication with
reference to its quality of contents and structural
organization.

2.1 What are the functions and characteristic features
of language in technical communication ? Explain
with reference top English language.

OR

MLIE-104 1 P.T.O.
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2.2 What are the different aspects of information to
be communicated in technical writing ? Explain
the importance of accuracy, organization, Visuals

and documentation in presentation.

3.1 What are in-house bulletins ? Explain their types,

features and preparation.
OR

3.2 Explain the role and functions of an editor in

technical communication.

4.1 Whatare style manuals, standards and a language
thesaurus ? Explain their use in technical writing

and editing.
OR
4.2 Correct (Proof-read) the text given below :

The New Year dawned on a dismal for the stars
of 2011. After dominating urban mind space for
the better of year, Anna Hazare and his team,
looked confused and uncertain as they mull over
their agitasion plans, having out witted in the
battle for lak pal bill. Was this th end of the road
for man who made activism fashionable again if
only for the middle classes. Indead did his loss to
the chicanery of the political class ded a body blow
to civil society now that best known faces lay

bruised.

MLIE-104 2
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It would be unwise for the political establishments
to glot over the colapse of the Jan Lokpal agitation
and claim victory in the continuing tuslle that
marks relationship with civil society whatever
Team Annas fate may be the need to civil sbciety
have never been greater and will only grow as
democracy deepens it roots to throw up searching
question about equity, accountability and
governanse. Political philosopher and Director
for the study of developing socities Rajeev
Bhargava believe that the year 2020 will see more
Anna  like movement and he stresses the
importance of strengthening civil socities. “There
is so much discontent on the ground” he says.
“There are radicol disparity of income and power.
And because people have so much access to
information today their aspiration have grown.
It is important that this discontent are exprosed
through civil socity organizations otherwise, the
only course to people would be to go the naxal
way.

There is no universal accepted definition of the
term civil society but it is widely construed to mean
the “Third sector” as distant from government and
basiness. It surfaced in the 20th century as
democracy evolved to define space occupied by
institution and organizations that report pablic
opinion and influenced public policy. In India
the most powerful example of the assertion of civil

MLIE-104 3 P.T.O.
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society is the national movement through which
Gandhi mobilized public opinion to oust the

colonial administration.

The legasy continues even today as Bhargava
points out and certanily the last few year have
seen activism flowrish and multiply whether in
lie-in protests of tribals against the Posco Steel
Plant in Orissa or in anti-nuclear power agitation
in Kudankoolam and Jaitapur. All over the
country small activist group are pashing and
prodding the system to demand greater
transparensy and peoples participation in

decision-making on issues that effect them.

Much of the current activism stems from a
growing feeling that the countrys political and
governance structures do not adequately represent
or reflect peoples problems and aspirations. While
National Advisary Council member Harch
Mander highlight the manner in which the
concern of the poor get distorted by the priorities
of electoral politics the Anna movement
crystalised the resentment simmering in the urban
middle class against a corrupt and uncaring
political elite. Clearly there is a need for change.
But change come through public debate and
discourse with civil society organizations serving
as the mterforce between the ruling class and the

people.
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5. Write short notes on any three of the following
(in about 300 words).

(a)  Creative writing

(b)  Reader analysis

() Regional Dialects

(d)  Ilustrations

(e)  Short communications.
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Correct (Proof-read) the text given below :

The New Year dawned on a dismal for the stars
of 2011. After dominating urban mind space for
the better of year, Anna Hazare and his team,
looked confused and uncertain as they mull over
their agitasion plans, having out witted in the
battle for lak pal bill. Was this th end of the road
for man who made activism fashionable again if
only for the middle classes. Indead did his loss to
the chicanery of the political class ded a body blow
to civil society now that best known faces lay
bruised.

MLIE-104 8



Download More:- https://www.ignouassignmentguru.com/papers

It would be unwise for the political establishments
to glot over the colapse of the Jan Lokpal agitation
and claim victory in the continuing tuslle that
marks relationship with civil society whatever
Team Annas fate may be the need to civil society
have never been greater and will only grow as
democracy deepens it roots to throw up searching
question about equity, accountability and
governanse. Political philosopher and Director
for the study of developing socities Rajeev
Bhargava believe that the year 2020 will see more
Anna like movement and he stresses the
importance of strengthening civil socities. “There
is so much discontent on the ground” he says.
“There are radicol disparity of income and power.
And because people have so much access to
information today their aspiration have grown.
It is important that this discontent are exprosed
through civil socity organizations otherwise, the
only course to people would be to go the naxal

way.

There is no universal accepted definition of the
term civil society butit is widely construed to mean
the “Third sector” as distant from government and
basiness. It surfaced in the 20th century as
democracy evolved to define space occupied by
institution and organizations that report pablic
opinion and influenced public policy. In India
the most powerful example of the assertion of civil
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society is the national movement through which

Gandhi mobilized public opinion to oust the

colonial administration.

The legasy continues even today as Bhargava

points out and certanily the last few year have

seen activism flowrish and multiply whether in

lie-in protests of tribals against the Posco Steel

Plant in Orissa or in anti-nuclear power agitation

in Kudankoolam and Jaitapur. All over the

country small activist group are pashing and

prodding the system to demand greater

transparensy and peoples participation in

decision-making on issues that effect them.

Much of the current activism stems from a

growing feeling that the countrys political and

governance structures do not adequately represent

or reflect peoples problems and aspirations. While

National Advisary Council member Harch

Mander highlight the manner in which the

concern of the poor get distorted by the priorities

of electoral politics the Anna movement

crystalised the resentment simmering in the urban

middle class against a corrupt and uncaring

political elite. Clearly there is a need for change.

But change come through public debate and

discourse with civil society organizations serving

as the interforce between the ruling class and the

people.
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MASTER OF LIBRARY AND INFORMATION
SCIENCE

P~
<t Term-End Examination
8 December, 2013
(@)
MLIE-104 : TECHNICAL WRITING
“Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
Mustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question

number before writing the answer.

1.1 Explain the difference between oral and written
communication keeping in view their effective
presentation.

OR
1.2 Describe “target groups’ in detail

2.1 What are the different forms of discourse in
technical writing ? Explain any one of the forms
of discourse.

OR

2.2 What is style in technical writing ? Explain the

different aspects of technical styles.

3.1 What are technical reports ? Explain their
characteristics, types, functions and structural
components.

OR
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Explain your understanding of creative and
substantive editing.

Discuss the value and effective use of dictionaries
in technical writing.

OR
Correct (proof -read) the test given below :
In the early year of our Republic, economist John
Kenneth Galbraith famously called it a
“functioning anarchy: That discription still holds.
But if the anarchy have been functioning, it is
thanks to institutions of the republic. What will
these ever evolving institution be like in 2020 ?
Nobody can predect with certainty but heres a
wish list of what some of the more important
institutions should be like that year. The
legislature : One are of parliamentary functioning
which promises to make a great leerp forward is
its committees, especially in the context of Veting
Bills. While the executive may instutionlize pre-
legislative consultasion, parliamentary standing
committes should following the example of
advanced democrasies, hold there proceeding in
public.
Apart from scrutinizing legislative proposal with
greater rigour, parlimentary committees should
mature enough by 2020 to play far greater roll in
holding the government to account. The public
Account committee will hopfully be strengthened
to stop the trend of so many cag reports remaining
unexamined.

MLIE-104 2
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The Judiciary : The independent of the judiciary
against all odds, is tonted as a great success of the
Indian Republic. But there is plenty of rooms far
inprovement By 2020, the Supreme Courts and
“the High Courts will hopefully come to grip with
a managerial chalange of bringing dour the
pendency of cases. As laws and Disputes become
increasingly technical (The attempts to gag
websites being a case in point) there may be a
policy to encourage judgs to become specialists
and allot cases accordingly.

Without destracting from these traditional
aloofness judges may take a more “chilled” look
at colonial baggage and allow layers and litigants
to adress them as “Sir” rather than “My Lord”.
Why, they may be even become less touchy about
ontisism and stop brandishing the contempt law
on the pretext of being scandalized. They may
also reconsile themselve to the transparency
demands of RTI. There importantly they may get
over the anachronsistic notion that the
involvement of outsiders in the accountability
system will erode judicial independence. The
existing in house system of a collegiems (panel of
seniorjudges) deciding appointment and checking
errant collegus with either mutate beyond
recognition or disappear all together.

One long pending reform that will hopefully be
implemented by 2020 is that the retirement age
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of high court judge will be brought on par with
that of their Supreme court counterparts. This
may reduce the culture of serrility of judicial ranks
for high court judges who now retire at 62 will
no longer be under as much pressure to vie
supreme court slots since everbody then will retire
at 65.

5.  Write short notes any three of the following (in
about 300 words each)

(a) Communication Chain
(b) Office correspondence

(c)  Electronic communication
(d) readability formulae

(e)  Copy editing.
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In the early year of our Republic, economist John
Kenneth Galbraith famously called it a
“functioning anarchy: That discription still holds.
But if the anarchy have been functioning, it is
thanks to institutions of the republic. What will
these ever evolving institution be like in 2020 ?
Nobody can predect with certainty but heres a
wish list of what some of the more important
institutions should be like that year. The
legislature : One are of parliamentary functioning
which promises to make a great leerp forward is
its committees, especially in the context of Veting
Bills. While the executive may instutionlize pre-
legislative consultasion, parliamentary standing
committes should following the example of
advanced democrasies, hold there proceeding in
public.
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Apart from scrutinizing legislative proposal with
greater rigour, parlimentary committees should
mature enough by 2020 to play far greater roll in
holding the government to account. The public
Account committee will hopfully be strengthened
to stop the trend of so many cag reports remaining
unexamined.

The Judiciary : The independent of the judiciary
against all odds, is tonted as a great success of the
Indian Republic. But there is plenty of rooms far
inprovement By 2020, the Supreme Courts and
the High Courts will hopefully come to grip with
a managerial chalange of bringing dour the
pendency of cases. As laws and Disputes become
increasingly technical (The attempts to gag
websites being a case in point) there may be a
policy to encourage judgs to become specialists
and allot cases accordingly.

Without destracting from these traditional
aloofness judges may take a more “chilled” look
at colonial baggage and allow layers and litigants
to adress them as “Sir” rather than “My Lord”.
Why, they may be even become less touchy about
ontisism and stop brandishing the contempt law
on the pretext of being scandalized. They may
also reconsile themselve to the transparency
demands of RTI. There importantly they may get
over the anachronsistic notion that the
involvement of outsiders in the accountability
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svstem will erode judicial independence. The
existing in house system of a collegiems (panel of
seniorjudges) deciding appointment and checking
errant collegus with either mutate beyond
recognition or disappear all together.
One long pending reform that will hopefully be
imvlemented by 2020 is that the retirement age
ot hich court judge will be brought on par with
that of their Supreme court counterparts. This
‘wduce the culture of serrility of judicial ranks
ior Bigh court judges who now retire at 62 will
iooconger be under as much pressure to vie
+oreme court slots since everbody then will retire
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o172 Term-End Examination
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MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note: Attempt all questions. All questions carry equal
marks. Illustrate your answers with suitable
examples and diagrams, wherever necessary. Write
relevant question number before writing the
answer.

1.1 Define the term ‘technical writing’. Discuss the
writing situations relevant to library and
information  field with their  specific
characteristics.

OR

1.2 Prepare a brochure for a public library
highlighting its rules and regulations,
collections, services, etc.

2.1 Describe the steps involved in the writing
process. Illustrate your answer with examples.

OR

2.2 What do you wunderstand by the term
‘readability’ ? Explain the importance of readers
and text factors in readability.
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Describe briefly the features of technical writing,
which are basic to all documents. Give the

answer with the help of suitable examples.

OR

What is the importance of technical reports in
technical communication ? Discuss briefly its

various types.

What are the functions of an editor of a technical

communication ? Discuss the skills which an

editor should have to carry out these functions.
OR

Correct (proof-read) the text given below :

Information and communication technoiogy has
given rise too many benefits in our society. Tools
like television, radio and the much talked about
Internet has always given direction to change.
The application of IT in various fields and
Internet technology has been able to influnce

larger sections of society since its development ?

MLIE-104 2
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Technological change is the major contributor to
the and growth development of the information
society; e-learning, e-libraries, e-health,
e-governance, etc. have be come pillars of the
information Society. Realising these
developments, a world summit was organised by
the United Nations in 20003 in geneva, under its
General Secretary, Kofi Annan. The goal of the
summit was to develop a common vision and
understanding of the information society and to
draw up a strategic plan of action for concerted

development towards realising this

vision. Access to information in society is not
uniform and globally there has always been a
gap between those people and communities who
can make effective use of IT and those who
cannot, leading to a kind of digital divide which
is the major concern for the governments of

developing countries..
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In India the use of IT and computerisation began
in 1978. In 1985 the governmentofindia
decided to increase the pace of IT use at the
district level. The National Information Centre
(NIC), 'a ceﬁtral gbvemment organisation, was
chosen to implement a national programme
called “disnic,” Information System of NIC, to
computerise all district offices. = Commissioning
nearly 500 computer centres to a country-wide
network, and connecting these computers, was a
major achievement [2]. With the rapid progressA
of the IT industry, there have been in some
places in India remarkable social changes.
Earlier, people were reluctant to plunge into
information and communication technology and
thought IT would take away people’s jobs. But
today a complete change in people’s minDset is
apparent. Many state governments are giving a
boost to the IT sector. States like Andhra

Pradesh in Hydrabad, Maharastra in Pune,

MLIE-104 -4
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Karnataka in Banglore, etc. have developed

cyber- cities.

The government of India has declared IT as one
of the trust areas for the country’s development
and has recognised it as an “essential service.” It
has proposed many mega-projects which include
telemedicine, distance education to boost adult
education in rural areas, setting up information
kiosks, ete. Foreign invest(m; are also venturing into India for
big investments in the IT sector. Today, Fortune 500
multinational corporations have their offices in
India, bringing not only a good multicultural
business environment but also better services
and products. It is expected that IT is going to
capture.close to eight percent of the country’s
gross domestic product in 2008. The software
professionals contribute to more than one
quarter of the country’s total export earning [3].
The fast developments that have taken place

due to technological changes have also
MLIE-104 5 P.T.O.
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propelled a great divide of the information
haves and have—nots in the country. The
unequal access to information has posed
challenges to the government to take
appropriate steps to bridge the gap. Some of the
efforts made by the government and the non-
governmental organisations to bridge the digital

divide in the country will be discussed.

Write short notes on any three of the following
(in about 300 words each) :

(a)  Sentence structure
(b) Reader analysis
(¢)  Ilustrations

(d) Regional dialects

(e) Peer review
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Information and communication technology has
given rise too many benefits in our society. Tools
like television, radio and the much talked about
Internet has always given direction to change.
The application of IT in various fields and
Internet technology has been able to influnce

larger sections of society since its development ?
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Technoldgical change is the major contributor to
| the and growth development of the information
society;  e-learning, e-libraries, e-health,
e-governance, etc. have be come pillars of the
information Society. Realising these
developments, a world summit was organised by
the United Nations in 20003 in geneva, under its
General Secretary, Kofi Annan. The goal of the
summit was to develop a common vision and
understanding of the information society and to
draw up a strategic plan of action for concerted

development towards realising this

vision. Access to information in society is not
uniform4 and globallj there has always been a
_gap between those people and communities who
can make effective use of IT and those who
cannot, leading to a kind of digital divide which
is the major concern for the governments of

developing countries..
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In India the use of IT and computerisation began
in 1978. In 1985 the governmentofindia
decided to increase the pace of IT use at the
district level. The National Information Centre
- (NIC), a central government organisation, was
chosen to implement a national programme
called “disnic,” Information System of NIC, to
computerise all district offices. Commissioning
nearly 500 computer centres to a country-wide
network, and connecting these computers, was a
major achievement [2]. With the rapid progress
of the IT industry, there have been in some
places in India remarkable social changes.
Earlier, people were reluctant to plunge into
information and communication technology and
thought IT would take away people’s jobs. But
today a complete change in people’s minDset is
apparent. Many state governments are giving a
boost to the IT sector. States like Andhra
Pradesh in Hydrabad, Maharastra in Pune,
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Karnataka in Banglore, etc. have developed

cyber- cities.

The government of India has declared IT as one
of the trust areas for the country’s development
and has recognised it as an “essential service.” It
has proposed many mega-projects which include
telemedicine, distance education to boost adult
education in rural areas, setting up information
kiosks, etc. Foreign investors are also ;'entuﬁng into India for
big investments in the IT sector. Today, Fortune 500
multinational corporations have their offices in
India, bringing not only a good multicultural
business environment but also better services
and products. It is expected that IT is going to
capture close to eight percent of the country’s
gross domestic product in 2008. The software
professionals contribute to more than one
quarter of the country’s total export earning [3].
The fast developments that have taken place

due to technological changes have also
MLIE-104 \ 11 P.T.O.
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propelled a great divide of the information
haves and have-nots in the country. The
unequal access to information has posed
challenges to the government to take
appropriate steps to bridge the gap. Some of the
efforts made by the government and the non-
governmental organisations to bridge the digital

divide in the country will be discussed.
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MASTER OF LIBRARY AND INFORMATION
SCIENCE

Term-End Examination
December, 2014

MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
Illustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Explain the operations involved in the physical
production of a document.
OR
1.2 Write a detailed proposal for initiating automation
in a special library.

2.1 Differentiate between spoken and written
communication.
OR
2.2 What is a paragraph ? Write briefly on different
types of paragraphs.

3.1 Define the term ‘technical communication’.
Discuss its characteristics, functions and the social
and ethical aspects.

OR

3.2 What is a review article ? Describe the steps

involved in its preparation.
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List the different types of editorial tools required
by editors. Discuss the purpose for which they
are needed ?

OR
Correct (proof-read) the text given below :

The basic requirement for reducing the digital =
divide for countries is to give priority to the
development of their telecommunication and IT
infrastructure in order to provide universal and
affordable access to information to people in all
Geographical areas of the Country. The
government of India celebrated the year 2003 as
the 150" year of Indian communication and
te]egraphy. The country has travelled a long way in improving its telecom
sector. At the time of independence there were only
80,000 telephone subscribers and that was mostly
In government organisations. Until the 1980s
telecom was not a priority. However, the
formulation

of the National Telecom Policy in 1994 and later
improvements made in the policy in 1999 led to a
significant growth in the telecom sector, with
corporatisation of telecom services in 2000. The
density of telephones has already increased from
1.44 percent to more than six percent. The cellular
mobile sector has also grown exponentially from
1.2 million to more than 19 million subscribers.
As well, the rural teleden sity has increased from
0.4 percent to 1.5 per cent.

The Honourable Prime Minister has recently
launched a pilot project of Rupees 3 crore (Ed.
note: 30 million Rupees), the “Grameen Sancahar
Sewak” project, in a bid to promote telecom

MLIE-104 2
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services for rural people using WLL (Wireless in
Local Loop) technology. The project has been
conceptualised to provide accessibility to public
telephone service to rural populations at their
doorstep by worldwide Web technology. The
Scheme would be implemented through the
Gameen Dak Sewak (Village Post delivery agents).
These agents would work as the franchisees of
the telecom department. The agents would be
provided wireless telephones with display
facilities, so when an agent goes to houses to
deliver letters, he would carry a fixed wireless
telephone to facilitate phone service to all citizens
of that area. In the initial phase this pilot project
would cover about 800 villages in 21 telecom
circles covering all the states except Andaman and
Nicobar Islands, Haryana and Punjab. About
1,800 village postal agents would be used for this
purpose?

The IT infrastructure, particularly the pene tration
of information technology, has improved but a
lot still needs be to done particularly in rural and
remote areas. According to the International
Data Corporation, the estimate of Internet users
was around one million, which reached to more
than five million in 2003-20004, making India the
fourth largest international market in Asia.
Growth will depend on low-cost access, low-cost
personal computers and Internet cable, and
increasing competitive Internet service providers
(ISP), which is now becoming a reality.
According to the largest projection of goi and
nassCOM, the total Inter Net connection and
users reached 15 million and 50 million by the
end of the year 2003. The rapid advancement in

MLIE-104 3 P.T.O.
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the IT industry and its impact on society has
brought significant social changes. Earlier, people
were reluctant to plunge into IT communication.
Now all states have had a sudden change in their
thinking and are coming to vital decisions to boost
their IT sector.

The government of India has declared IT as one
of the thrust areas for the country’s development
and has recognized it as an essential service.
States like Andhra Pradesh: Karnataka,
Maharastra, West Bengal and now Tamil Naidu
has been playing a significant role in introducing
IT for industrial and economic development.
These states have active action plans emphasizing
the growth of IT industries that will extend the
benefits of IT application to all types of industries,
enterprises, and private and public organisations
and institutions.

Write short notes on any three of the following
(in about 300 words each) :

(a) Readability formulae

(b)  Descriptive discourse

(c) Role of visuals in technical writing

(d) Short Communication

(e)  Collection of data
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The basic requirement for reducing the digital =
divide for countries is to give priority to the
development of their telecommunication and IT
infrastructure in order to provide universal and
affordable access to information to people in all
Geographical areas of the Country. The
government of India celebrated the year 2003 as
the 150" year of Indian communication and
telegraphy. The country has travelled a long way inimproving its telecom
sector. At the time of independence there were only
80,000 telephone subscribers and that was mostly
in government organisations. Until the 1980s
telecom was not a priority. However, the
formulation

of the National Telecom Policy in 1994 and later
improvements made in the policy in 1999 led to a
significant growth in the telecom sector, with
corporatisation of telecom services in 2000. The
density of telephones has already increased from
1.44 percent to more than six percent. The cellular
mobile sector has also grown exponentially from
1.2 million to more than 19 million subscribers.
As well, the rural teleden sity has increased from
0.4 percent to 1.5 per cent.
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The Honourable Prime Minister has recently
launched a pilot project of Rupees 3 crore
(Ed. note: 30 million Rupees), the “Grameen
Sancahar Sewak” project, in a bid to promote
telecom services for rural people using WLL
(Wireless in Local Loop) technology. The project
has been conceptualised to provide accessibility
to public telephone service to rural populations
at their doorstep by worldwide Web technology.
The Scheme would be implemented through

the Gameen Dak Sewak (Village Post delivery
agents). These agents would work as the
franchisees of the telecom department. The agents
would be provided wireless telephones with
display facilities, so when an agent goes to houses
to deliver letters, he would carry a fixed wireless
telephone to facilitate phone service to all citizens
of that area. In the initial phase this pilot project
would cover about 800 villages in 21 telecom
circles covering all the states except Andaman and
Nicobar Islands, Haryana and Punjab. About
1,800 village postal agents would be used for this
purpose?

The IT infrastructure, particularly the pene tration
of information technology, has improved but a
lot still needs be to done particularly in rural and
remote areas. According to the International
Data Corporation, the estimate of Internet users
was around one million, which reached to more
than five million in 2003-20004, making India the
fourth largest international market in Asia.
Growth will depend on low-cost access, low-cost
personal computers and Internet cable, and
increasing competitive Internet service providers
(ISP), which is now becoming a reality.
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According to the largest projection of goi and
nassCOM, the total Inter Net connection and
users reached 15 million and 50 million by the
end of the year 2003. The rapid advancement in
the IT industry and its impact on society has
brought significant social changes. Earlier, people
were reluctant to plunge into I'T communication.
Now all states have had a sudden change in their
thinking and are coming to vital decisions to boost
their IT sector.

The government of India has declared IT as one
of the thrust areas for the country’s development
and has recognized it as an essential service.
States like Andhra Pradesh: Karnataka,
Mabharastra, West Bengal and now Tamil Naidu
has been playing a significant role in introducing
IT for industrial and economic development.
These states have active action plans emphasizing
the growth of IT industries that will extend the
benefits of IT application to all types of industries,
enterprises, and private and public organisations
and institutions.
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Note :

Attempt all questions. All questions carry equal
marks. Illustrate your answers with suitable
examples and diagrams, wherever necessary.
Write relevant question number before writing the
answer. :

1.1 Differentiate between oral, audib-visual and
written communication. Discuss the different
forms of written communication with examples.

OR

1.2 Explain the characteristics of readers. Discuss
the need for and the importance of reader
analysis in technical writing.

2.1 What is a dialect ? Explain the reasons why
people speak differently from one another.

OR

2.2 What is readability ? Discuss the factors, as
suggested by Harrison, which influence the
readability of a text.
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3.1

3.2

4.1

4.2

What do you mean by the style of presentation ?
Discuss the structural components to be

considered for an effective presentation of data.
OR

What are in-house bulletins ? Describe their
categories along with the characteristics of each

category.

Define ‘copy editing’. Discuss the routine tasks

involved in copy editing with examples.
OR

Correct (proof-read) the text given below :

Print form is one of the oldest medium of
recording know ledge and communication. After
the introduction of computers, communication
networks and Internet, print form of
publications like books and journals have
manifested into electronic formats such as
e-books, e-journals, e-newspapers and e-
magazines. e-publication is the publication of
any kind of information on any form of electronic
media. They have got many advantage as
compared to its print counterpart like

portability, eésy and anytime access,
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searchability, space-saving, customized content,
multimedia features, user friendly interfaces,
etc. However, e-publications also present some

issues which needs our attention.

One of the main problem we faces with e-books
and e-journals are their incompatible formats.
Even today print publications are cheaper than e-
publications. Any new technology provides
many new application but also poses some new
problems and challenges. The advent of Internet
and Web technologies have given rice to
increased concerns regarding plagiarizm, illegal
copying and distribution of digital content
including e-books and e-journals. Digital Rights
Management (DRM) addresses these issues and
protects the rights of the content providers. Two
day the main issue for librarians is how library
services have to be changed to accommodate
e-books and e-journals into the library
collections. The problems are faced by the
libraries that need to be discussed are licensing
issues, user authentication, data encription,

'cataloguiﬁg and prooving access to ‘e-collections.
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Also the library staffs needs suitable training in
the use and management of e-publications
particularly e-books which sometimes require

specific reader(s)/reading device(s).

New business models and marketing strategies
need to be adopted for e-publications. There had
also many problems that are faced by the
authors, e-publishers and book sellers yet to be
discussed in national professional forums in
Indian context so that we can reach to some

consensus between these groups.

Write short notes on any three of the following
(in about 300 words each) :

(a) Fog Index

(b)  Developmental paragraph
(¢)  Narrative Discourse

(d)  Dissertation vs. Thesis

(e) Peer-Review
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Print form is one of the oldest medium of
recording know ledge and communication. After
the introduction of computers, communication
networks and Internet, print form of
publications like books and journals have
manifested into electronic formats such as
e-books, e-journals, e-newspapers and e-
magazines. e-publication is the publication of
any kind of information on any form of electronic
media. They have got many advantage as
compared to its print counterpart like

portability, easy and anytime access,
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searchability, space-saving, customized content,
multimedia features, user friendly interfaces,
etc. However, e-publications also present some

issues which needs our attention.

One of the main problem we faces with e-books
and e-journals are their incompatible formats.
Even today print publications are cheaper than e-
publications. Any new technology provides
many new application but also poses some new
problems and challenges. The advent of Internet
and Web technologies have given rice to
increased concerns regarding plagiarizm, illegal
copying and distribution of digital content
includihg e-books and e-journals. Digital Rights
Management (DRM) addresses these issues and
protects the rights. of the content providers. Two
day the main issue for librarians is how library
services have to be changed to accommodate
e-books and e-journals into the library
collections. The problems are faced by the
libraries that need to be discussed are licensing
issues, user authentication, data' encription,

cataloguing and prooving access to e-collections.
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Also the library staffs needs suitable training in
the use and management of e-publications
particularly e-books which sometimes require

specific reader(s)/reading device(s).

New business models and marketing strategies
need to be adopted for e-publications. There had
also many problems that are faced by the
authors, e-publishers and book sellers yet to be
discussed in national professional forums in
Indian context so that we can reach to some

consensus between these groups.
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Note :

Attempt all questions. All questions carry equal
marks. Illustrate your answers with suitable
examples and diagrams, wherever necessary.
Write relevant question number before writing the
answer-. :

1.1 What do you mean by instructional material ?
Describe the structural outline of a chapter on
‘written communication’.

OR

1.2 Briefly explain the reader-writer relationship
involved in the development of instructional
documents and promotional materials.

2.1 Discuss in brief the steps involved in the process
of writing a thesis with examples.

OR

2.2 “Failure to use appropriate punctuation can be a
cause of aberration.” Elaborate the statement
with appropriate examples.
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3.1

3.2

4.1

4.2

Define ‘technical report’. Explain the
characteristics and types of technical reports.
OR

Describe the basic qualities of an editor.
Elaborate the responsibilities of an editor.

Describe the features of important editorial tools
which are used to present the text correctly in

standardised forms. ‘
OR
Correct (proof-read) the text given below :

The open-source movement is surpassing more
and more often as an undercurrent in the busy
flow of discussion swirling around software
development in higher education. Most often it
comes up for mansion as a response to the
increasing predomination of commercial,
proprietery software in use on campuses. As
operating systems, development tools, desk top
applications, and enterprise software all have
become large, complicated, and expensive, an
increasing number of IT professionals are
looking for not just alternative products and

sources, but at a different way to develop and
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support software. It open-source fulfill its

proponents’ hopes to even a modest degree,

the effect on IT practices in higher education will
be substantial. Open-source can be defined as an
approach to software ‘dev_elopment and
intellectual property in which program code is
unavailable to all participants and can not be
modified by any of them. Those modifications are
then distributed back to the community of
developers working with the soft ware. In this
methodology, licensing serves primarily to
discontinue f,he identities of all the participants,
documenting the bdevelopment of the code and
the originators of changes, enhancements, and

derivative off-shots.

Open Source Movement Indian are a group of
pupil aiming to contribute towards employment
growth & economic development of India via
increasing the IT market share of India from 5%
to over 50%. Currently we are only an advocacy
- group and are not involved in implementation
atall. We are spread the word ’_co‘ the night people
and expect them to take advantage of the
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opportunity. This is the idea on basis of which
this group was founded and hence the name of
the group. We strongly believe that this small
and simple idea can be converted into a -
revolution with little support from each one of
us. There is an noticeable increase in use of open
source software in the indusfry these days. We
don't think we need to prove that point. The idea
is if we can train students at an early age to join
this phenomenon then India can be a leading
player in the open source software revaluation.
Extremely large know ledge base of open source
software will ensure our dominance in the open
source arial and will ultimately ensure your

position as the market leader of the IT industry.

Write short notes on any three of the following
(in about 300 words each) :

(a)  Flesch Formula

(b)  Mass Communication
(¢)  Importance of Visuals
(d)  Article Review

(e)  Reader Analysis
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The open-source movement is surpassing more
and more often as an undercurrent in the busy
flow of discussion swirling around software
development in higher education. Most often it
comes up for mansion as a response to the
increasing predomination of commercial,
proprietery software in use ‘on campuses. As
operating systems, development tools, desk top
applications, and enterprise software all have
become large, complicated, and expensive, an
increasing number of IT professionals are
looking for not just alternative products and

sources, but at a different way to develop and
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support software. It open-source fulfill its

proponents’ hopes to even a modest degree,

, the effect on IT practices in higher education will
be substantial. Open-source can be defined as an
approach to soﬁware dev_elopment and
intellectual property in which program code is
unavailable to all participants and can not be
modified by any of them. Those modifications are
then distributed back to the community of
developers working with the soft ware. In this
methodology, licensing serves primarily to
discontinue the identities of all the participants,
documenting the development of the code and

- the originators of changes, enhancements, and

derivative off-shots.

Open Source Movement Indian are a group of
pupil aiming to contribute towards employment
growth & economic development of India via
increasing the IT market share of India from 5%
to over 50%. Currently we are only an advocacy
group and are not involved in implementation
atall. We are spread the word to the night people
and expect them to take advantage of the
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opportunity. This is the idea on basis of which
this group was founded and hence the name of
the group. We strongly believe that this small
and simple idea can be converted into a
revolution with little support from each one of
us. There is an noticeable increase in use of open
source software in the industry these days. We
don't think we need to prove that point. The idea
is if we can train students at an early age to join
this phenomenon then India can be a leading
player in the open source software revaluation.
Extremely large know ledge base of open source
software will ensure our dominance in the open
source arial and will ultimately ensure your

position as the market leader of the IT industry.
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Note: Attempt all questions. All questions carry equal marks.
Illustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant quesion
number before writing the answer.

1.1 Define the term technical writing. Explain the
characteristic features of proposal writing for
initiating RFID system in a special library.

OR

1.2 “Any piece of technical writing has to be slanted
towards the requirements of the readers’.
Elaborate the statement keeping in view different
writing situations and users requirements.

2.1 Elaborate on reader-writer relationship involved
in the preparation of instructional documents,
reports and promotional material.

OR

2.2 What is readability ? Discuss the factors that
determine the readability of a textual matter.
Mustrate your answer with the help of suitable
examples.

MLIE-104 1 "P.T.O.
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Explain in detail the different styles of presenting
data in a technical document.

OR

What is a review article ? Describe its types,
features and method of preparation.

What do you understand by the term ‘Copy
editing’ ? Explain with examples the routine tasks
involved in copy editing.

OR
Correct (proof read) the text given below :

THE Indian community in the U.K has a unique
place in our Diaspora. The U.K. is the first
country which has an indian community truly
representative of its diversity. The coloniel
connection between India and the U.K. had
ensured intimate interaction between the two
countries at all levels for over two Centuries. This
has obviously contributed to the evolution of a
Indian community in Britain comprising of all
sections of the peoples. The presence of a moderate
intellectual elite comprising of very eminent
patriots like Dadabhai Naorojji and
GopalKrishanGokhale  ensured Indian
participation in the British political process from
the early stages of Indias Independence
Movement. Dadabhai Naoroji elected to the
House of Commons as a Liberal Member as early
as 1892. He was a successful Parsi businessman,
who became the Grand Old Man of the Congress
represented Indian opinion in the UK, and
applied his liberal education and experience in
the UK to India’s problems. He was followed by
Sir Mancherjee Bhawangree (Conservative, 1895
to 1906) and Shapurji Saklatvala (Labour, 1922,
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and as Communist MP, 1924). A number of
Indian organisationns were founded in Britain to
work for India’s independence. Almostall of them
believed in mobilizing British public opinion for
their cause. This further contributed to Indians
becoming a part of the British political process.
The Indian student bodies in Oxforde and
Cambridge were among the most active student
organisations in these universities. Krishna
Menon enjoyed personal friendship with the
leadership of the Labour Party.

A large numbers of Indian leaders of the
Independence Movement, including Mahatma
Gandhi, were deeply influenced by the liberal
education they had received in the U.K. The
non-violent nature of the Indian Independence
Movement resulted notonly in the peaceful
departure of the British from India but also helped
in continuation of ties with the UK. Participation
of a large number of Indian soldiers in both the
First and Second World Wars had also created
special bonds between the Armed forces of the
two countries. The largest number of Victoria
Cross receipients were Indians. Because of these
bonds, a number of people in India felt that they
had claims on the Empire as equal citizens. This
was an important factor in the migration of Sikhs
to various parts of the Empire. The foundations
of Indology were laid in the UK during the
colonial times. Every major university in the UK
had departments for deep and serious India
studies. The civilisational impact of India was felt
in the UK very strongly in the 19TH century owing
to the works of Indias social reformers and
philosopher Raja Ram Mohun Roy and British
personalities who studied the civilization of India.
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Warren Hastings expressed deep praise for the
Bhagawat gita as the most wonderful text of its
kind in the world. The colonial policy had
moreover resulted in the emergence of Indias
communitees in virtually every part of the Empire.
Through their hard work, perseverance and
expertise they played a vital role in the
transformation of these colonies into organised
economies and modern states. A number of these
PIOs subsequently migrated to Britain, thus
creating unique segments within the large Indian
Diaspora of the U.K. The presence of such

.extraordinary diversity in a country with which

India had over two centuries of colonial relation
ship had resulted in this truly unique Diaspara.
A substantial presence of PIOs in the British
Parliament, several hundred Councillors and a
substantial number of mayors reflect the
significant participation of POIs in the public life
and political processes in the UK. Among other
prominent PIO citizens are the industrial giants,
hotel iers, traders, media men, scientists, artists,
cultural and literary figures, academicians and
sportsmen of eminenSe.

Write short notes on any three of the following
(in about 300 words each) :

(@) Corporate writing

(b) Diction

(c)  Oral communication

(d) Peer review

(e) Standards

MLIE-104 4



Download More:- https://www.ignouassignmentguru.com/papers

LEICRRE )
A, 2016
TH.UA.SMEE.-104 : AHATRT AE@T
g : 3 g sifyad 3HF : 100

He: QW TN F IR ATT G T F HF GRIT 8| ST
I F1 Y & fog 3faa IeTEI 39 §Y HATIHATIAR
Yarfra &1 st g9 FT IR foras & g9 e

_ wvesmfy

1.1 e aEE Tg w1 afaifie wifee) e fafire
TR B SR T, 3178 S Yoed! SR FTH ¥ T
g e fadmarst @1 saren S|

Agar

1.2 ‘oI oREA T3l St TuasT % gftera g =nfee”
- fafv= o aRfeafadi qon Swiem smavaswmst
1 £ T@A §U 39 JaTA i AT TS |

2.1 SRV TG, WFaET & TOR Wt 1 sH 3
af=fea ' Trew - oraes TRy’ S SReAT FIfY |
rgar
2.2 gt w1 €2 Wi fawg @t vedEa fuiRa wA
T FREH] 1 0 R | ST IR0 I STH

I F T HifoT |

MLIE-104 5 P.T.O.



3.1

3.2

4.1

4.2

Download More:- https://www.ignouassignmentguru.com/papers

Teh TehHeh] Torg H 1T Fogd A i faf=r Sifer
F! faeR | =men #ifva |

3rgrar
el @ ¥ §? TWF YHN), fadrwanstt @ s
=1 fafy 1 aoiF Fifew)

" yfafaty due’’ 98 | o9 T wHew ¥ 2 whafafy
Hure | wffea s Hl 1 St e wifg |
YT

Ifehe H& 918 Y Ffedl w1 INER (Y® GfEm)
HITST
THE Indian community in the U.K has a unique
place in our Diaspora. The U.K. is the first
country which has an indian community truly
representative of its diversity. The coloniel
connection between India and the UK. had
ensured intimate interaction between the two
countries at all levels for over two Centuries. This
has obviously contributed to the evolution of a
Indian community in Britain comprising of all
sections of the peoples. The presence of a moderate
intellectual elite comprising of very eminent
patriots like Dadabhai Naorojji and
GopalKrishanGokhale  ensured  Indian
participation in the British political process from
the early stages of Indias Independence
Movement. Dadabhai Naoroji elected to the
House of Commons as a Liberal Member as early
as 1892. He was a successful Parsi businessman,
who became the Grand Old Man of the Congress
represented Indian opinion in the UK, and
applied his liberal education and experience in
the UK to India’s problems. He was followed by
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Sir Mancherjee Bhawangree (Conservative, 1895
to 1906) and Shapurji Saklatvala (Labour, 1922,
and as Communist MP, 1924). A number of
Indian organisationns were founded in Britain to
work for India’s independence. Almostall of them
believed in mobilizing British public opinion for
their cause. This further contributed to Indians
becoming a part of the British political process.
The Indian student bodies in Oxforde and
Cambridge were among the most active student
organisations in these universities. Krishna
Menon enjoyed personal friendship with the
leadership of the Labour Party.

A large numbers of Indian leaders of the
Independence Movement, including Mahatma
Gandhi, were deeply influenced by the liberal
education they had received in the UK. The
non-violent nature of the Indian Independence
Movement resulted notonly in the peaceful
departure of the British from India but also helped
in continuation of ties with the UK. Participation
of a large number of Indian soldiers in both the
First and Second World Wars had also created
special bonds between the Armed forces of the
two countries. The largest number of Victoria
Cross receipients were Indians. Because of these
bonds, a number of people in India felt that they
had claims on the Empire as equal citizens. This
was an important factor in the migration of Sikhs
to various parts of the Empire. The foundations
of Indology were laid in the UK during the
colonial times. Every major university in the UK
had departments for deep and serious India
studies. The civilisational impact of India was felt
in the UK very strongly in the 19TH century owing
to the works of Indias social reformers and
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philosopher Raja Ram Mohun Roy and British
personalities who studied the civilization of India.
Warren Hastings expressed deep praise for the
Bhagawat gita as the most wonderful text of its
kind in the world. The colonial policy had
moreover resulted in the emergence of Indias
communitees in virtually every part of the Empire.
Through their hard work, perseverance and
expertise they played a vital role in the
transformation of these colonies into organised
economies and modern states. A number of these
PIOs subsequently migrated to Britain, thus
creating unique segments within the large Indian
Diaspora of the U.K. The presence of such
extraordinary diversity in a country with which
India had over two centuries of colonial relation
ship had resulted in this truly unique Diaspara.
A substantial presence of PIOs in the British
Parliament, several hundred Councillors and a
substantial number of mayors reflect the
significant participation of POIs in the public life
and political processes in the UK. Among other
prominent PIO citizens are the industrial giants,
hotel iers, traders, media men, scientists, artists,
cultural and literary figures, academicians and
sportsmen of eminenSe.
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MASTER OF LIBRARY AND INFORMATION
SCIENCE
Term-End Examination
December, 2016

MLIE-104 : TECHNICAL WRITING
Time : 3 hours : Maximum Marks : 100

Note: Attempt all questions. All questions carry equal marks.
Illustrate your answers with suitable examples and
dingrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Differentiate between technical writing and
creative writing. Explain the technical writing
skills needed by information professionals for
various writing situation.

OR

1.2 What do you wunderstand by Oral
Communication ? Explain how it can ensure
success while conducting orientation for new
students in a college library.

2.1 What do you understand by reader analysis ?
State the characteristics of the reader that
influence technical writing.

OR
2.2 What is a paragraph ? Discuss its different types.

3.1 What are the functions of a language ? Give
reasons for language variations. Discuss different
kinds of dialects.

: OR
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‘The value of a technical or scientific document
correlates positively with the accuracy, precision
and completeness of information’. Elaborate upon
the statement.

What are the duties of an editor ? Discuss the
skills which an editor should possess to carry out
these duties.
OR

Correct (proof read) the text given below :

The origins of the present day Indian Diaspara
lay in the variety of interactions between the long
British Raj and India. The Parsi community of
Gujarat and the Bengali community arrived
Britain in the 18t and 19" centuries as qualified
lawyers, doctors, professionals to settle down in
the UK. The Parsis dominated the India
community in the UK. as the earliest settlers.
During the First and Second World Wars, many
British Indian Army soldiers who were part of
the war effort, settled down in Britain. The largest
settlements however, occurred after 19477. The
fist influx of Indians into the UK from the post
independence India took place in the 50s and 60s.
Large numbers of workers, mainly of Punjabi
origin, went to the UK in the aftermath of the
post-World War-II reconstruction efforts in the
industrial sectors. The second major wave was
in the 60s and 70s when PIOs, mainly of Gujarati
origin, were forced to leave erstewhile British
colonies in East Africa. The Asians who were
uprooted from Uganda in large numbers by Idi-
Amin constituted an important segment of the
POIs who went in Britain in a large influxe in the
early and mid 70s. Many of them left the UK for
the USA thereafter reflecting secondary and
tertiary waves of PIO migration. The second wave
had considerable expertise in trade and business.

MLIE-104 2



Download More:- https://www.ignouassignmentguru.com/papers

The economic successes and prosperity of the
Indian community in the UK commenced in a
major way with this second wave of migration,
establishing the Indians as shopkeepers in the
nation of shopkeepers. It made a major impact
on the socio-economic landscape of the UK and
its multi-cultural fabric. The Sikh migrant
communities initially comprised only of men,
resulting in large demographic gender
imbalances. The arrival of families? in the UK
had the effect of strengthening the pattern of
familylife along the lines that existed in India.
Traditional customs, religions and cultural values
was also maintained. Second and third generation
asians, however, had difficulties in conforming
to them. The pressures of discrimination from the
dominant society led to further strains and
consolidation of the traditional lifestyle of the
minorities. However, the growth of an Asian sub-
culture is seen in the combined BHANGRA and
Western dance music, which reflects the synthesis
of the British and Asian cultures. The Asian and
Afro-Caribbean communities in the 50s and 60s
experienced difficulties in assimilation in the UK
owing to

their very distinct lifestyles and cultures which
were vastly different from those of the mainstream
host society. This brought a new concept of multi-
culturalism on the public agenda of the UK, which
emphasized the need of co-existence of different
cultures to enrich the multi-cultural fabric of the
nation.

In the last decade, the population of the UK has
remained stable, but it has been ageing like the
pupulation of many other developed countries.
This has led to a dependence on young workers
from non-Western countries, especially high-tech
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skilled workers such as ITT experts, doctors,
teachers and engineers. The number of British
work permits issued to immigrants from India has
risen steadily from 1,997 in 1995 to 5,663 in 1999.
Of the total number of work permits granted in
1999, by the UK, 51.4 percent were for work in
the computer industry. At least two-thirds of all
software professionals now entering Britain are
from Indian. This is due to amend ments in the
work permits rules last year which facilitate the
entry of more information technology-trained
foregners. Those amendments have opened the
floodgates for Indian IT, professionals, as Britain
faces a massive skills shortage in IT.
Governmentfigures show 18,257 foreign IT
professionals coming to Britain in 2,000. Of them,
11,474 were from India. In 2001, according to
official estimates, these numbers are rising faster.
Last year, the second highest number of IT
professionals (2,034) came from the US, of whom,
many are of Indian origin. Many of the 748
professionals whom came from South Africa, and
the 708 who came from Australia are also
reportedly of Indian origin. Within Asia, Indian
professionals have clearly taken a substantial lead
over other in taking up IT jobs in Britain. 132
came from Pakistan, 69 from SriLanka and 15
from Bangladesh. India is thus becomEing a
generic supplier of skills to Britain, as indeed to
the rest of the developed world.

Write short notes on any three of the following
(in about 300 words each) :

(a) Readability Yardstick

(b) Descriptive discourse

(c) Collection of data

(d) Dissertations

(e)  Style manuals
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The origins of the present day Indian Diaspara
lay in the variety of interactions between the long
British Raj and India. The Parsi community of
Gujarat and the Bengali community arrived
Britain in the 18t and 19" centuries as qualified
lawyers, doctors, professionals to settle down in
the UK. The Parsis dominated the India
community in the U.K. as the earliest settlers.
During the First and Second World Wars, many
British Indian Army soldiers who were part of
the war effort, settled down in Britain. The largest
settlements however, occurred after 19477. The
fist influx of Indians into the UK from the post
independence India took place in the 50s and 60s.
Large numbers of workers, mainly of Punjabi
origin, went to the UK in the aftermath of the
post-World War-II reconstruction efforts in the
industrial sectors. The second major wave was
in the 60s and 70s when PIOs, mainly of Gujarati
origin, were fotced to leave erstewhile British
colonies in East Africa. The Asians who were
uprooted from Uganda in large numbers by Idi-
Amin constituted an important segment of the
POIs who went in Britain in a large influxe in the
early and mid 70s. Many of them left the UK for
the USA thereafter reflecting secondary and
tertiary waves of PIO migration. The second wave
had considerable expertise in trade and business.
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The economic successes and prosperity of the
Indian community in the UK commenced in a
major way with this second wave of migration,
establishing the Indians as shopkeepers in the
nation of shopkeepers. It made a major impact
on the socio-economic landscape of the UK and
its multi-cultural fabric. The Sikh migrant
communities initially comprised only of men,
resulting in large demographic gender
imbalances. The arrival of families? in the UK
had the effect of strengthening the pattern of
familylife along the lines that existed in India.
Traditional customs, religions and cultural values
was also maintained. Second and third generation
asians, however, had difficulties in conforming
to them. The pressures of discrimination from the
dominant society led to further strains and
consolidation of the traditional lifestyle of the
minorities. However, the growth of an Asian sub-
culture is seen in the combined BHANGRA and
Western dance music, which reflects the synthesis
of the British and Asian cultures. The Asian and
Afro-Caribbean communities in the 50s and 60s
experienced difficulties in assimilation in the UK
owing to

their very distinct lifestyles and cultures which
were vastly different from those of the mainstream
host society. This brought a new concept of multi-
culturalism on the public agenda of the UK, which
emphasized the need of co-existence of different
cultures to enrich the multi-cultural fabric of the
nation. :

In the last decade, the population of the UK has
remained stable, but it has been ageing like the
pupulation of many other developed countries.
This has led to a dependence on young workers
from non-Western countries, especially high-tech
skilled workers such as ITT experts, doctors,
teachers and engineers. The number of British
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work permits issued to immigrants from India has
risen steadily from 1,997 in 1995 to 5,663 in 1999.
Of the total number of work permits granted in
1999, by the UK, 51.4 percent were for work in
the computer industry. At least two-thirds of all
software professionals now entering Britain are
from Indian. This is due to amend ments in the
work permits rules last year which facilitate the
entry of more information technology-trained
foregners. Those amendments have opened the
floodgates for Indian IT, professionals, as Britain
faces a massive skills shortage in IT.
Governmentfigures show 18,257 foreign IT
professionals coming to Britain in 2,000. Of them,
11,474 were from India. In 2001, according to
official estimates, these numbers are rising faster.
Last year, the second highest number of IT
professionals (2,034) came from the US, of whom,
many are of Indian origin. Many of the 748
professionals whom came from South Africa, and
the 708 who came from Australia are also
reportedly of Indian origin. Within Asia, Indian
professionals have clearly taken a substantial lead
over other in taking up IT jobs in Britain. 132
came from Pakistan, 69 from SriLanka and 15
from Bangladesh. India is thus becomEing a
generic supplier of skills to Britain, as indeed to
the rest of the developed world.
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MASTER OF LIBRARY AND INFORMATION
SCIENCE (Revised)

Term-End Examination O 1 O 2 0
June, 2017

MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
llustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Define the term ‘technical writing’. Discuss the
writing situation relevant to LIS field with their
specific characteristics.

OR

1.2 Discuss the characteristics of readers. Dwell on
the importance of reader analysis in technical
writing.

2.1 Enumerate and discuss the steps involved in the
writing process. Illustrate your answer with
examples.

OR

2.2 Elaborate on the readability formulae.

3.1 Give an account of the technical style.
OR
3.2 Enumerate the punctuation marks used in
technical writing. Explain with examples the use
of all the punctuation marks in sentences.
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Discuss all types of technical communication
comprising oral, non-verbal, written and
electronic communication.

OR
Correct (proof read) the text given below :
Ranganathan, read manu samhita and was
influenced by its Code relating to conduct of
student teacher. As he correctly mentioned
librarian have to attempt all efforts to its users
like teachers to his student, “Sometimes all
conscious attempt fail. Hence we have to act on
the principle of” “the more, the merrier. By
contacting the student intimately in varied
situation, we may increase the chance to hit their
nuclear. element. So little is ever achieved by
verbal transmission. As the teacher ful-fills himself
more effectively throught that intangible influence
emanating from his Personality and transforms
the students and throughs them into the most
favourable mood for the creative enfoldment of
their own personality’’. 'One may think that
Ranganathans opinion originates from Manus
narration. “The good should be taught to people
without hearting them. one who desires merit
should use his words sweetly and delicately”.

Write short notes on any three of the following
(in about 300 words each) :

(a) Sentence structure

(b) Narrative discourse

(c) Dissertation

(d) Peer review

(e) Regional dialects
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Ranganathan, read manu samhita and was
influenced by its Code relating to conduct of
student teacher. As he correctly mentioned
librarian have to attempt all efforts to its users
like teachers to his student, “Sometimes all
conscious attempt fail. Hence we have to act on
the principle of’” “the more, the merrier. - By
contacting the student intimately in varied
situation, we may increase the chance to hit their
nuclear element. So little is ever achieved by
verbal transmission. As the teacher ful-fills himself
more effectively throught that intangible influence
emanating from his Personality and transforms
the students and throughs them into the most
favourable mood for the creative enfoldment of
their own personality’”’. One may think that
Ranganathans opinion originates from Manus
narration. “The good should be taught to people
without hearting them. one who desires merit
should use his words sweetly and delicately”.
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r: Term-End Examination

o December, 2017

MLIE-104 : TECHNICAL WRITING
Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
Hlustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Differentiate between the three types of
communication - oral, audio-visual and written.
Elaborate on the different forms of written
‘communication with suitable examples.

OR

1.2 Prepare a brochure for a college library,
describing the rules and regulations, collections,
services, etc.

2.1 Whatisa dialect ? Why people of different regions
speak different dialects ? Explain.

OR

2.2 What is readability ? Explain the importance of
readers and text factors in readability.

3.1 What do you mean by the style of presentation ?
Discuss the structural components to be taken into
account for presentation of data.

OR
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3.2 Highlight the importance and characteristics of
review article in scientific communication. Discuss
the steps involved in the preparation of a review
article.

4.1 What is copy editing ? Discuss the routine tasks

involved in it with examples.
OR

4.2 Correct (proof read) the text given below :
Ranganathan pointed out That he has been
applying The elements of statical calculus to
library problems since 1925 and its manifold users
inthe organisation of Library systems and and in
the development of library technics. From 1925
onwards he was keeping a record of the number
of volumes being added to the Madras University
Librarv MUL, The number of visitors using the
library, and the number of volumes being used in
a vear, He noticed The growth curv was really
steep. This The study of growth pattern pattern
which we observe in many bibliometrics writings.
In MUL, Ranganatan used to maintain statistical
records as to man hours required for everv item
of work in a vear. In (1947), these very data
helped him to develop a stuff formula for the
Indian Institute of Science Library, International
labour office, and Swedish Railways library also
found the formula useful. In 1958, Umversxt\
Grants Commision of India adopted this formula
for University libraries.

5.0 Write short notes on any three of the following
(in about 300 words each) :
(a) Fog index
(b) Physical production of manuscript
() Professional writing
(d) Oral communication
(e) Iustrations
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Ranganathan pointed out That he has been
applying The elements of statical calculus to
library problems since 1925 and its manifold users
inthe organisation of Library systems and and in
the development of library technics. From 1925
onwards he was keeping a record of the number
of volumes being added to the Madras University
Library MUL, The number of visitors using the
library, and the number of volumes being used in
a year, He noticed The growth curv was really
steep. This The study of growth pattern pattern
which we observe in many bibliometrics writings.
In MUL, Ranganatan used to maintain statistical
records as to man hours required for every item
of work in a year. In (1947), these very data
helped him to develop a stuff formula for the
Indian Institute of Science Library, International
labour office, and Swedish Railways library also
found the formula useful. In 1958, University
Grants Commision of India adopted this formula
for University libraries.
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MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.

Illustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1

1.2

2.1

2.2

31

3.2

Bring out, the essential difference between oral,
audio-visual, and written communication.
Enumerate the different forms of written
communication and describe each of them.

OR
Describe salient features of plans and proposals
including their structures.

Give details of the steps involved in the process of
writing a thesis highlighting its complete
structure.’

OR
Who is a reader ? Describe the types and
characteristics of readers.

Differentiate between written and spoken
communication.

- OR
Write in brief the steps involved in writing process.
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4.1 Harrison suggested some broad criteria that
influence the readability of a text. Discuss them.
OR
4.2 Enumerate the punctuation marks. Recount each-
of them with suitable examples.

5.0 Write short notes on any three of the following
(in about 300 words each) :
(a) Sentence structure
(b) Hlustrations
() Peer review
(d) Developmental paragraph
(e) Flesch formula

MLIE-104 2
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MASTER OF LIBRARY AND INFORMATION

SCIENCE
Term-End Examination
December, 2018

MLIE-104 : TECHNICAL WRITING

Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal murks.

Hlustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1

1.2

2.1

2.2

3.1

3.2

Describe various writing situations.

OR
Physical production of a document involves three
operations. Detail the operations. Explain from
your experience the role of information
technology in the operations.

Prepare a brochure for a college library
highlighting its rules and regulations, collections,
services, etc.

OR
Detail the steps involved in conducting user
studies in a library.

Enumerate the characteristics of human language.
Describe any five of them.
OR

Write an essay on word structure.

MLIE-104 1 P.T.O.
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4.1 The reliability of a book is based on three factors.
Describe each of them.
OR
4.2 Discuss readability formula with examples.

5.0 Write short notes on any three of the following
(in about 300 words each) :
(a) Reader analysis
(b) Fog index

(c) Course materials

(d) Creativity

(¢) Translation

MLIE-104 2
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MASTER OF LIBRARY AND
INFORMATION SCIENCE (MLIS)
Term-End Examination

~ - June, 2019

'MLIE-104 : TECHNICAL WRITING

Time : 3 Hours e Maximum Marks : 100

Note : Attempt all questions. All questions carry
equal marks. Illustrate your answers with
suitable examples and diagrams, wherever
necessary, Write relevant unestion number

“before writing the answer.

1. What are the general characteristics of technical
writing ? Describe the writing situations relevant
to LIS field with their specific characteristics.

Or

Explain user satisfaction in the following areas
of technical communication, library and
information services, publishing and mass
communication. '

(A44)P. T. 0.
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2. What do you wunderstand by language
variation ? Discuss the reasons for such
variations.

Or

Discuss the steps involved in the writing
process. Illustrate your answer with suitable
examples.

3. Give an account of technical style in technical
writing,
Or
Explain in detail the different styles of
presenting data in a technical communication.

4. What is an in-house bulletin ? Describe its
categories along with their characteristics.

Or
Describe the basic qualities and responsibilities
of an editor,
5. Write short notes on any three of the following
(in about 300 words each) :
(2) Reader analysis -
(b) Introductory paragraph
{(c) Aberrations in technical writing.
(d} Short communication

(e) Readability and comprehension

(A-44)
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MASTER OF LIBRARY AND INFORMATION
SCIENCE

Term-End Examination,
December 2019
MLIE-104 : TECHNICAL WRITING

Time : 3 Hours] [Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
Illustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Define the term ‘Technical Writing’. Explain the technical
writing skills needed for information professionals.

OR

1.2 Examine the correlation required to match reader
requirements with different writing situations.

2.1 What are the different forms of discourse in technical
writing? Explain any one form of discourse.

OR

2.2 What do you understand by the expression ‘readability’
in technical writing? Explain the importance of text
factors in readability,

MLIE-104 P.T.O.



3.1

3.2

4.1

4.2

5.0
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(2)

Enumerate the different levels which make English
language functional. Describe any one such level in
detail.

OR

Explain the importance of accuracy and organisation of
information in scientific and technical writing.

Discuss the importance and characteristics of review
articles in scientific communication. Describe the steps
involved in the preparation of such articles.

OR

What is Copy editing? Describe the routine tasks
involved in copy editing with examples.

Write short notes on any three of the following (in about
300 words each) :

a) Communication chain

b) Difference between spoken and written
communication.

c) Types of technical communication.

d) Social and ethical aspects of technical
communication.

e) Creative and substantive editing

S s
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No. of Printed Pages : 7 | MLIE-104
MASTER OF LIBRARY AND
' INFORMATION SCIENCE (MLIS)

Term-End Examination
June, 20§0

MLIE-104 : TECHNICAL WRITING

T¥me : 3 Hours Maximum Marks : 100

Note :Attémp't all question. All quesiions carry
equal marks, Illustrate your answer with
suitable rexamples and diagrams, wherever
_- necessar:y.. Write relevant question number

. before writing the answer.

1. Differentiate betwéen -the three types of
. communication—oral, audio-visual and written.
Elaborate on the different forms of writteil

communication.

P.T.0.



Download More:- https://www.ignouassignmentguru.com/papers

[2] MLIE-104
Or
What do you -understand by ‘Writing Situation’
Describe individual writing and corporate
writing.

2. What do you understand by ‘aberrations’ in
technical writing ? Illustrate wifh reference to
consulting sources of information for accuracy
and complete information.

Or
Define in-house bulletin. Explain its important
features and functions indicating its method of
preparation.

3. Describe the qualities and functions of an editor
of a technical communication.

Or
What d(') you understand by the term ‘Copy

Editing’ ? Explain the routine tasks involved in
it.
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4, Explain readability formula with examples.
Or
Discuss the wvalue and effective use of
dictionaries in technical‘ writing.
5. Write short notes on any three of the fo]low'mg
(in about 300 words each) :
(a) Peer review of a manuscript
(b) Narrative discourse
(c) Style manual
(d) Diséertation

(¢) Collection of data

P.T.O.
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MASTER OF LIBRARY AND INFORMATION

Time :3

SCIENCE (Revised) (MLIS)
Term-End Examination
February, 2021

MLIE-104 : TECHNICAL WRITING
hours Maximum Marks : 100

Note :

Attempt all questions. All questions carry equal
marks. Illustrate your answers with suitable
examples and diagrams, wherever necessary.
Write relevant question number before writing the

answer.

1.1

1.2

2.1

2.2

MLIE-104 1 P.T.O.

Distinguish  between creative writing and
technical writing. Explain the skills expected of
LIS professionals for technical writing.

OR

Explain the importance of language in technical
writing. Describe the different kinds of dialects
and the difference between them.

Distinguish between plans and proposals.
Explain the characteristic features of a plan,
indicating the analytical process involved in
planning library automation.

OR

What do you wunderstand by the term
‘readability’ ? Explain the importance of readers
and text factors in readability.



3.1

3.2

4.1

4.2

5.0

Download More:- https://www.ignouassignmentguru.com/papers

Explain the terms ‘writing situations’ and ‘target

groups’. Illustrate your answer with examples.
OR

What is a review article ? Bring out the steps

involved in its preparation.

Define creative and substantive editing. Explain
with examples the routines and tasks involved
in it.

OR
The readability of a book is based on three

factors. Describe them.

Write short notes on any three of the following
in about 300 words each :

(a) Flesch Formula

(b) Diction

(c) Technical and Technological Communication
(d) Mass Communication

(e) Language Variation

MLIE-104 2
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