
No. of Printed Pages : 5 

MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

MPA-013 

 

cn 	 June, 2011 

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions out of the following selecting at 
least two questions from each section in about 500 words 
each. All questions earry equal marks. 

SECTION-I 

1. Discuss the nature and scope of Public Systems 20 

Management. 

2. Analyse the social factors that affect the 	20 

organisation and working of Public Systems 

Management in India. 

3. Explain the concept of governance and briefly 20 

examine its various forms. 

4. Examine the role of Indian Judiciary in 20 

Governance. 

5. Write short notes in around 250 words on each 

of the following 

(a) National Human Rights Commission and 10 

State Human Rights Commission. 

(b) Relationship between Bureaucracy and 10 

Political Executive. 
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SECTION-II 

6. Explain the concept of Budget. Highlight the 20 

important approaches to budgeting. 

7. Discuss the concept and objectives of work 20 
measurement. 

8. Highlight the main features of Right to 20 

Information Act, 2005. 

9. Examine the maladies of Public Systems 20 

Management. Suggest suitable measures to deal 

with them. 

10. Write short notes in around 250 words on each 

of the following : 

(a) Change Management 
	

10 

(b) Women's empowerment. 	 10 
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MPA -013 

MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2011 

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time 3 hours 	 Maximum Marks : 100 
Note : Answer five questions out of the following, selecting at 

least two questions from each section in about 500 words 
each. All questions carry equal marks. 

SECTION - I 
1. Discuss the nature of Public Systems Management. 20 

Highlight its characteristics. 

2. Analyse the constitutional environment of Public 20 
Systems Management in India in the context of 
New Managerialism. 

3. Elaborate the role of new technologies in Public 20 
Systems Management with some case studies. 

4. Critically examine the important models of 20 
relationship between bureaucracy and political 
executive. 

5. Write short notes in around 250 words on each 
of the following : 
(a) Models of inter-Governmental relations 	10 
(b) Planning, Programming and Budgeting 10 

System 
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SECTION-II 
6. . Explain the concept and process of strategic 20 

management. 

7. Analyse public sector reforms in the light of 20 
Globalization. 

8. Write a note on the principles and techniques of 20 
Total Quality Management. 

9. Discuss the significance of Public - Private 20 
Partnerships towards improving responsiveness 
in Public Systems Management. 

10. Write short notes in around 250 words on each 
of the following : 
(a) Types of accountability 	 10 
(b) Trend extrapolation 	 10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

June, 2012 

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions in about 500 words each out of 
the following, selecting atleast two questions from each 
section. All questions carry equal marks. 

SECTION - I 

1. The new public service has a different set of 20 

characteristics more suitable to a post - industrial, 

service - based economy. Examine the changing 

nature of public service. 

2. Discuss the role of the regulatory state. 	 20 

3. Analyse the role of legislature in governance. 	20 

4. Explain the concept of performance budgeting 20 

and describe its key elements. 

5. Write short notes on the following in about 

250 words each : 

(a) Comptroller and Auditor General of India. 10 

(b) Always Better Control (ABC) Analysis. 	10 
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SECTION-II 

6. What is system Analysis and describe its 20 
approaches. 

7. Define management information system and 20 
explain its components. 

8. Examine the changing perspectives of 20 
accountability. 

9. Trace the paradigm shift in development strategy 20 
and highlight the emergence of the concept of 
empowerment. 

10. Write short notes on the following in about 
250 words each : 

(a) Organisation Development 
	

10 
(b) Delphi Technique 	 10 
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MPA-013 

MASTER OF ARTS 

C 
	(PUBLIC ADMINISTRATION) 

cNi 
	

Term-End Examination 

December, 2012 
C 	

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions in about 500 words each out of 
the following, selecting atleast two questions from each 
section. All questions carry equal marks. 

SECTION - I 

1. Analyse the theoretical foundations of the 20 

evolution of the concept of public systems 

management. 

2. Examine the political environment of public 20 

systems management in India. 

3. Highlight the role of information and 20 

communication technology in public service 

delivery. 

4. Analyse the changing complexion of relationship 20 

between bureaucracy and political executive. 

5. Write short notes on the following in about 

250 words each : 

(a) Public Interest Litigation 
	

10 

(b) Inter - state Council. 	 10 
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SECTION - II 

6. Discuss important inventory control techniques. 	20 

7. Explain the concept of work measurement and 20 

highlight its essentials. 

8. Highlight important mechanism of bringing about 20 

responsiveness in public systems management. 

9. Enumerate ways of evolving a change 20 

management strategy. 

10. Write short notes on the following in about 

250 words each : 

(a) Trend Extrapolation 	 10 

(b) Empowerment through social movements 10 

and institutionalised mobilisation. 
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MPA-013 

MASTER OF ARTS 

00 
	(PUBLIC ADMINISTRATION) 

00 
	

Term-End Examination 
O 
O 
	 June, 2013 

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions out of the following selecting at 
least two questions from each section in about 500 words 
each. All questions carry equal marks. 

SECTION - I 

1. Discuss the concept of Public Systems 20 

Management and examine its characteristics. 

2. Examine the traditional Public Administration 20 

model and discuss the changing nature of public 

services. 

3. Examine the role of bureaucracy in Governance. 20 

4. Explain forms of Governance and examine 20 

various models of Governance. 

5. Write short notes in around 250 words on each 

of the following : 

(a) Rural Urban Interface 
	 10 

(b) Inter-governmental agencies in India. 	10 
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SECTION - II 

6. What do you mean by accountability ? Discuss 	20 
the different types of accountability. 

7. Discuss the issues and strategies related to 20 

women empowerment. 

8. Write a note on budgetary control. 	 20 

9. Discuss the principles and techniques of total 20 

quality management. 

10. Write short notes in around 250 words on each 
of the following : 

(a) Group decision - making 	 10 

(b) Public private partnership 	 10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2013 

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions out of the following selecting at 
least two questions from each section in about 500 words 
each. All questions carry equal marks. 

SECTION - I 

1. Examine the role of Bureaucracy and Political 20 
Executive in Governance. 

2. Write a brief note on constitutional authorities and 20 
commissions. 

3. Examine the problems in application of new 20 
technologies in public system management. 

4. Discuss the various dimensions of inter- 20 
governmental relations. 

5. Write short notes in around 250 words on each 
of the following : 
(a) Comptroller and Auditor General 	 10 
(b) Always Better Control (ABC) Analysis 	10 
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SECTION - II 

6. Evaluate the Management Information System in 20 
public services. 

7. Discuss the changing perspectives of public 20 
accountability. 

8. Examine the strategic management in Public and 20 
Private sectors. 

9. Explain the work management techniques. 

10. Write short notes in around 250 words on each 
of the following : 
(a) RTI (Right to Information) 
(b) Public-Private partnership 

20 

10 

10 

MPA-013 	 2 

Download More:- https://www.ignouassignmentguru.com/papers



'7.1117.-013 

714.7. 	uk)mil ) 

	 air 

2013 

71.1 .7.-013 : 	litrITA' 1X4E1-9' 

Trqz/ :3 Eir4 
	

31f0w-ff-ri 37.T : 700 

3-1a.  : 	 # 4 f ---4'rlfv377-4 t \ITN-  0'017500 

3.7War -7T7q/ ?79ft 317-j t 34-  

MT -I 

1. SIR-1-1 14 	,4-)tti 	3117 tiAl 	4,14,11 ciebi 	Tyr 	20 

en! fq-kqff 

2. 4,14rfa-T 	iRrwToff3f 3T1zh-rif ITT Ic  TA-T7 tccruil.  20 

tft§f I 

3. witi-9. 	 315P=Of 	20 

6-1w-i • 	fqkqi 

4. 31-d:TITWR 4.4 t raiim 3Trzrg chi urli 	v I 	20 

5. T1 	1;AT 1TT (1415171 250 	11 Tffk-RE 

du-t 	tfuR I 

(a) F-Kiich 	1:IT 4111 
	

10 

(b) 7)7ff -rdT femur fawlaul 
	 10 

MPA-013 	 3 	 P.T.O. 

Download More:- https://www.ignouassignmentguru.com/papers



%TM - II 

6.  20 .4-q14 

7.  20 ---1.r.qR syl -1,*) 	37Itql qc,1 	 ct 	11111 

8.  20 thciAricil 	 i'er9-  TT fq-d-q9.  

--1-f-A7 

9.  20 Trzi•51-4qq dchl ch • 	(YARN' 	--1-F-71 

10.  f14-1 f rirt5c1 	4 	ciorTi 250 7T- i 14 Tiff 

rdt-LiruliTtOfUR I 

10 (a) :0--qT 	3-TrWTT 
10 (b) ssi 14)- -IA 	5471-  

MPA-013 	 4 

Download More:- https://www.ignouassignmentguru.com/papers



MPA-013 No. of Printed Pages : 4 

MASTER OF ARTS 

(PUBLIC ADMINISTRATION) 

Term-End Examination 

	

07 3 9  2 	June, 2014 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

	

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following 
given in Section 1 and Section II, in 500 words 
each, selecting at least two questions from each 
Section. All questions carry equal marks. 

SECTION I 

1. Discuss the nature of Public Systems 
Management and highlight its characteristics. 	20 

2. Analyse the Constitutional environment of 
Public Systems Management in India in the 
context of New Managerialism. 	 20 

3. Explain the concept of governance and briefly 
examine its contextual uses. 	 20 

4. Critically examine the changing complexion of 
relationship between bureaucracy and political 
executive. 

5. Write short notes in about 250 words on each of 
the following : 

(a) Electronic Governance 	 10 

(b) Independence of Judiciary 	 10 

MPA-013 	 1 	 P.T.O. 
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SECTION II 

6. Discuss the important schools of thought in 
Strategic Management. 

7. Describe the principles and techniques of Total 
Quality Management. 

8. Examine the changing perspectives of 
accountability. 

9. Explain the concept of network and the 
mechanisms of network and inter-institutional 
coordination. 

10. Write short notes in about 250 words on each of 
the following : 

(a) Management Information System (MIS) 

(b) Group Decision Making Techniques 	10 

20 

20 

20 

20 

10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2014 

MPA-013 : PUBLIC SYSTEMS 
MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions in about 500 words each out of 

the following selecting at least two questions from each 

sections. All questions carry equal marks. 

SECTION - I 

1. Discuss the concept of public systems 20 
management and highlight its scope. 

2. Examine the socio - economic environment of 20 
public systems management in India. 

3. Examine the role of New Technologies in Public 20 
Systems Management. 

4. Analyse the important dimensions of Inter - 20 
Governmental Relations. 

5. Write short notes in about 250 words on each of 
the following : 

(a) Self - Governance Model 
	

10 
(b) Public interest litigations 

	
10 
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SECTION - II 

6. Discuss the concept and objectives of work 20 

measurement. 

7. Discuss the nature, significance and types of 20 
accountability. 

8. Explain the concept of budget and highlight the 20 
process of legislations of budget. 

9. Discuss the various ways of classifications of 20 
logistics applications. 

10. Write short notes in about 250 words on each of 
the following : 

(a) Public Accounts Committee 
	

10 

(b) Women Empowerment 
	

10 

MPA-013 	 2 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

June, 2015 

MPA-013 : PUBLIC SYSTEMS 

MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following in 

about 500 words each, selecting at least two 

questions from each section. All questions carry 

equal marks. 

SECTION I 

1. Explain the concept and scope of public systems 
management. 	 20 

2. 'Economic factors affect the nature, organisation 
and functioning of public systems.' Discuss. 	20 

3. Highlight the contextual uses of governance. 	20 

4. Analyse the role of legislature in governance. 	20 
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5. Write short notes on the following in about 
250 words each : 

(a) Citizens' Rights 	 10 

(b) Estimates Committee 	 10 
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SECTION II 

6. Describe the important phases of strategic 
management process. 	 20 

7. Explain the concept of Management Information 
System and discuss the types of information 
systems. 	 20 

8. Discuss the changing perspectives of 
accountability. 	 20 

9. Highlight the features of Right to Information 
Act, 2005. 	 20 

10. Write short notes on the following in about 
250 words each : 

(a) Organisational Development 	 10 

(b) Maladies of Public Systems Management 	10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2015 

MPA-013 : PUBLIC SYSTEMS 

MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following in 

about 500 words each, selecting at least two 

questions from each section. All questions carry 

equal marks. 

SECTION I 

1. Discuss the constitutional environment of public 
systems management. 	 20 

2. Discuss the rise of new managerialism and 
competitive environment in public systems 
management. 	 20 

3. Analyse the changing complexion of relationship 

between bureaucracy and political executive. 	20 

4. Highlight the role of the judiciary in governance. 20 
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5. Write short notes on the following in about 

250 words each : 

(a) Problem in application of new technologies 	10 

(b) Performance budgeting 	 10 
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SECTION II 

6. Write a note in brief on the principles and 

techniques of Total Quality Management (TQM). 20 

7. Explain the concept and objectives of work 

measurement. 	 20 

8. Describe the important mechanisms of bringing 

responsiveness in public systems management. 	20 

9. Examine the important models of change 

management. 	 20 

10. Write short notes on the following in about 

250 words each : 

(a) Tools of Accountability 	 10 

(b) Concept of network 	 10 
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MASTER OF ARTS 

isr) 
	(PUBLIC ADMINISTRATION) 

Term-End Examination 

O 
	 June, 2016 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions in about 500 words each, 

selecting at least two questions from each section. All 

questions carry equal marks. 

SECTION - I 

1. Discuss the concept of Public Systems 20 
Management and highlight its scope. 

2. Examine the Constitutional Environment of Public 20 
Systems Management in India. 

3. Discuss any two case studies to assess the impact 20 
of Information and Communication Technology 
(ICT) initiatives on Public Systems Management 
in India. 

4. Explain the role of bureaucracy and political 20 
executive in governance and analyse the changing 
complexion of their relationship. 
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5. 	Write short notes on the following in around 
250 words each : 
(a) Judicial activism 	 10 
(b) Inter - State Council 

	
10 

SECTION - II 

	

6. 	What is Systems Analysis ? Describe its 20 
approaches. 

	

7. 	Explain the concept of Responsiveness and 20 
discuss its relationship with Accountability. 

	

8. 	Discuss work measurement and examine its 20 
important techniques. 

	

9. 	Trace the paradigm shift in development strategy 20 
and highlight the emergence of the concept of 
Empowerment. 

10. Write short notes on the following in around 
250 words each : 
(a) Strategic Management 

	
10 

(b) Logistics Management 
	

10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2016 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions in about 500 words each out 
of the following selecting at least two questions from 
each section. All questions carry equal marks. 

SECTION - I 

1. Analyse the changing nature of the Public Service. 20 

2. Discuss the role of the Regulatory State. 	20 

3. Describe briefly the role of Information and 20 
Communication Technology (ICT) in Public 
Service delivery with examples. 

4. Analyse the important dimensions of 20 
Inter-Governmental Relations. 

5. Write short notes on the following in about 
250 words each : 
(a) e - Judiciary 	 10 
(b) Concept of Governance 	 10 

MPA-013 	 1 	 P.T.O. 
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SECTION - II 

6. Discuss the role of financial committees with 20 
reference to Parliamentary control over the 
budget. 

7. Define Management Information System (MIS) 20 
and explain its components. 

8. Analyse the various aspects of Networking and 20 
inter-Institutional Coordination in Governance. 

9. Highlight the main features of Right to 20 
Information Act 2005 and the tasks ahead in its 
operationalisation. 

10. Write short notes on the following in about 
250 words each : 
(a) Group Decision Making Techniques 

	10 

(b) Change Management 
	

10 
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MASTER OF ARTS 
1--1 
	

(PUBLIC ADMINISTRATION) 
CD 
r•-- 	Term-End Examination 
(\.1 
CD 	 June, 2017 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following selecting 

at least two questions from each section in about 500 

words each. All questions carry equal marks. 

SECTION - I 

1. Discuss the role of Finance Commission and 20 
Election Commission in public systems 
management. 

2. Describe the changing relationship between 20 
bureaucracy and political executive in 
governance. 

3. Examine the role of judiciary in governance. 	20 

4. What do you understand by public debt 20 
management ? 
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5. 	Write short notes in around 250 words on each 
of the following : 
(a) Nature and scope of public systems 10 

management. 
(b) Digital Governance. 	 10 

SECTION  -  II 

	

6. 	Discuss the significant principles and techniques 20 
of total quality management. 

	

7. 	Describe the important mechanism of bringing 20 
about responsiveness in public systems 
management. 

	

8. 	Examine the issues and strategies for Women's 20 
empowerment. 

	

9. 	Analyse the major components of an action model 20 
of managing change in organisation. 

10. Write short notes in around 250 words on each 
of the following : 
(a) Strategic management 

	
10 

(b) Types of accountability 	 10 
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co 	 MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

o 	 Term-End Examination 

December, 2017 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions out of the following selecting at 
least two questions from each section in about 500 words 
each. All questions carry equal marks. 

SECTION - I 

1. Discuss the role of Comptroller and Auditor 20 
General in public systems management. 

2. 'Economic factors affect the nature, organisation 
and functioning of public systems'. _Examine. 

20 

3. Analyse 	the 	important 	dimensions 	of 20 
Inter-governmental relations. 

4. Examine the role of parliament in controlling 20 
receipts and expenditure of the central 
government. 
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5. Write short notes in around 250 words on each 
of the following : 
(a) Changing nature of the public service 

	
10 

(b) e-judiciary 
	

18 

SECTION - II 

6. Discuss the strategic management process of an 20 
organisation. 

7. Describe the key market techniques for improving 20 
efficiency and productivity of public systems. 

8. 'Accountability is a key element in good 20 
governance'. Elaborate. 

9. Examine the important models of change 20 
management. 

10. Write short notes in around 250 words on each 
of the following : 
(a) Total quality management 
(b) Trend extrapolation 

10 
10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

June, 2018 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following given in 
Section-I and Section- II, in 500 words each, selecting 
at least two questions from each section. All questions 

carry equal marks. 

SECTION - I 

1. Analyse the theoretical foundations of the 20 
evolution of the concept of public systems 
management. 

2. Examine the impact of ICT enabled initiatives in 20 
public systems management with the help of few 
case studies. 

3. 'Judiciary plays an important role in governance 20 
of the country' Discuss. 

4. Highlight the important dimensions of 20 
inter-governmental relations. 
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5. Write short notes in about 250 words on each of 
the following : 

(a) Citizens' Right 
	

10 

(b) Zero-based budgeting 
	

10 

SECTION - II 

	

6. 	Describe the various phases of strategic 20 
management process. 

7. Discuss the evolution and Management 20 
Information System Framework. 

8. 'There are certain important ways through which 20 
the efficiency and productivity of public systems 
can be enhanced'. Elaborate. 

	

9. 	Explain the important features of Right to 20 
Information Act, 2005 and its implementation in 
India. 

10. Write short notes in about 250 words on each of 
the following : 

(a) Always Better Control (ABC) Analysis 	10 
(b) Accountability in global governance. 	10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

December, 2018 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following given in 

Section-I and Section- II, in 500 words each, selecting 

at least two questions from each section. All questions 

carry equal marks. 

SECTION - I 

1. Discuss the principles of traditional public 20 
administration model and make distinction 
between bureaucratic system and public systems 
management. 

2. 'Economic factors affect the nature, organisation 20 
and functioning of public systems. Examine. 

3. Describe the various forms of governance. 	20 

4. Explain the various phases in the legislation of 20 
budget. 
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5. Write short notes in about 250 words on each of 
the following : 

(a) Comptroller and Auditor General of India 10 

(b) Network Society 	 10 

SECTION - II 

6. 	Discuss the important principles and techniques 20 
of total quality management. 

7. Analyse the changing complexion of 20 
accountability in the contemporary scenario. 

8. Describe the important mechanisms of bringing 20 
about responsiveness in public systems 
management. 

9. Examine the important models of change 20 
management. 

10. Write short notes in about 250 words on each of 
the following : 

(a) Concept and objectives of work 10 
measurement. 

(b) Brain Storming 	 10 
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MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

June, 2019 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer any five questions out of the following selecting 
at least two questions from each section in about 
500 words each. All questions carry equal marks. 

SECTION - I 
1. Discuss the theoretical foundations of the 20 

evolution of concept of public systems 
management. 

2. Examine the constitutional environment in which 20 
public systems operate in India. 

3. 'The concept of governance is used in several 20 
contexts'. Elaborate. 

4. Discuss the models of relationship between 20 
bureaucracy and political executive. 

5. Write short notes in around 250 words on each 
of the following : 
(a) Roll-back of the state 	 10 
(b) Relationship between the legislature and 10 

judiciary in governance 
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SECTION - II 

6. Write in brief on important schools of thought in 20 
strategic management. 

7. Explain the concept of systems analysis and 20 
discuss its phases. 

8. Describe the important mechanisms of bringing 20 
about responsiveness in public systems 
management. 

9. Write a note on globalisation and public systems 20 
reforms. 

10. Write short notes in around 250 words on each 
of the following : 

(a) Organisational Development 
	

10 

(b) Approaches to change 
	

10 
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MASTER OF ARTS 

(PUBLIC ADMINISTRATION) 

Term-End Examination, 

December 2019 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 Hours] 	 [Maximum Marks : 100 

Note : Answer any five questions out of the follozving. Selecting 
at least two questions from each section in about 500 words 
each. All questions carry equal marks. 

Section - I 

1. Examine the changing nature of Public Service. 	20 

2. Discuss the various social factors that impact the 
environment of Public Systems. 	 20 

3. Write a note on models of governance. 	 20 

4. Judiciary plays an important role in the governance of 
the country within the framework of parliamentary 
democracy and federalism. Explain. 	 20 

5. Write short notes in around 250 words on each of the 
following. 

a) Problems in application of new technologies 	10 

b) Inter-state council. 	 10 
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Section - II 

6. Describe the phases of the process of legislation of the 
budget. 	 20 

7. Discuss the important techniques of total quality 
management. 	 20 

8. Make an appraisal of management information system 
in Public Services. 	 20 

9. 'The notion of empowerment is acquiring a wider 
connotation in development process'. Examine. 	20 

10. Write short notes in around 250 words on each of the 
following. 

a) Always better control analysis 	 10 

b) Trend extrapolation 	 10 
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MASTER OF ARTS PUBLIC 

ADMINISTRATION (MPA) 

Term-End Examination 

June, 2020 

MPA-013 : PUBLIC SYSTEM MANAGEMENT 

Time : 3 Hours 	 Maximum Marks : 100 

Note :Answer any five questions out of the 

following given in Section-1 and Section-H in 

about 500 words each, selecting at least two 

questions from each Section. All questions 

carry equal marks. 

Section—I 

1. Discuss the theoretical foundations of the 

evolution of the concept of public system 
management 	 20 

2. Analyse the constitutional environment of public 

systems management 	 20 

P. T. O. 
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3. The concept of governance is used in several 

contexts.' Elaborate. 	 20 

4. Discuss the role of legislature in governance. 20 

5. Write short notes in about 250 words on each of 

the following : 	 10 each 

(a) Citizens' Rights 

(b) Inter-State Council 

Section—II 

6. Describe 	the 	four 	phases 	of 	strategic 
management process. 	 20 

7. Discuss 	the 	various 
systems. 

types 	of information 

20 
8. Write a note on the main features of Right to 

Information Act, 2005. 20 

9. 'There 	has 	been 	a significant impact 	of 
globalisation 	on 	public 	systems reforms.' 
Comment. 20 

10. Write short notes in about 250 words on each of 
the following : 	 10 each 

(a) Organisational Development 

(b) Nominal Group Technique 

Download More:- https://www.ignouassignmentguru.com/papers
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 MPA-013  

MASTER OF ARTS 

(PUBLIC ADMINISTRATION)  

Term-End Examination 

February, 2021 

 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 hours Maximum Marks : 100 

Note : Answer any five questions out of the following, 

given in Section I and Section II, in about  

500 words each, selecting at least two questions 

from each section. All questions carry equal marks. 

 

SECTION I 

1. Examine the changing nature of public service. 20 

2. Analyse the social context of Public Systems 

Management. 20 

3. ‘‘Judiciary plays an important role in the 

governance of the country.’’ Elaborate. 20 

No. of Printed Pages : 6 
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4. Describe the important dimensions of  

inter-governmental relations. 20 

5. Write short notes in about 250 words on each of 

the following : 

(a) Public Interest Litigation 10 

(b) Performance Budgeting 10 
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SECTION II 

6. Describe the phases of systems analysis. 20 

7. Write a note on the concept and types of 

accountability.   20 

8. Discuss the mechanisms of networking and  

inter-institutional coordination. 20 

9. Examine the different dimensions of 

empowerment. 20 

10. Write short notes in about 250 words on each of 

the following : 

(a) Pre-determined Motion Time Systems 

(PMTS) 10 

(b) Maladies of Public Systems Management 10 
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g_` : 3 KÊQ>o A{YH$V_ A§H$ : 100 

ZmoQ> :  àË`oH$ ^mJ _| go H$_-go-H$_ Xmo àíZ MwZVo hþE,  ^mJ I Am¡a 

^mJ II _| {XE JE {ZåZ{b{IV àíZm| _| go {H$Ýht nm±M àíZm| 

Ho$ CÎma bJ^J 500 eãXm| (àË`oH$) _| Xr{OE & g^r àíZm| Ho$ 

A§H$ g_mZ h¢ & 

^mJ> I 

1. bmoH$ godm Ho$ ~XbVo ñdê$n H$m narjU H$s{OE & 20 

2. gmd©O{ZH$ àUmbr à~§YZ Ho$ gm_m{OH$ g§X^© H$m {díbofU 
H$s{OE & 20 

3. ‘‘Xoe H$s emgZ-ì`dñWm _| Ý`m`nm{bH$m EH$ _hÎdnyU© 

^y{_H$m AXm H$aVr h¡ &’’ {dñV¥V ì`m»`m H$s{OE & 20 
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4. A§V:-gaH$mar g§~§Ym| Ho$ _hÎdnyU© Am`m_m| H$m dU©Z  

H$s{OE & 20 

5. {ZåZ{b{IV _| go àË`oH$ na bJ^J 250 eãXm| _| g§{já 

{Q>ßn{U`m± {b{IE : 

(H$) bmoH${hV `m{MH$m 10 

(I) {ZînmXZ ~OQ>Z 10 
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^mJ> II 

6. ì`dñWm {díbofU Ho$ MaUm§o H$m dU©Z H$s{OE & 20 

7. CÎmaXm{`Ëd H$s AdYmaUm Ed§ àH$mam| na EH$ {Q>ßnUr 

{b{IE & 20 

8. ZoQ>dH©$ V§Ì Am¡a A§V:-g§ñWmJV g_Ýd` H$s MMm© H$s{OE & 20 

9. ge{º$H$aU Ho$ {d{^Þ Am`m_m| H$m narjU H$s{OE & 20 

10. {ZåZ{b{IV _| go àË òH$ na bJ^J 250 eãXm| _| g§{já 

{Q>ßn{U`m± {b{IE : 

(H$) nyd©-{ZYm©[aV J{V g_` ì`dñWm (PMTS) 10 

(I) gmd©O{ZH$ àUmbr à~§YZ Ho$ {dH$ma 10 
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