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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination
June, 2011
MPA-013 : PUBLIC SYSTEMS
MANAGEMENT
Time : 3 hours Maximunm Marks : 100

Note :  Answer five questions out of the following selecting at
least two questions from each section in about 500 words
cach. All questions carry equal marks.

SECTION-I
1. Discuss the nature and scope of Public Systems 20

Management.

2. Analyse the social factors that affect the 20
organisation and working of Public Systems

Management in India.

3.  Explain the concept of governance and briefly 20

examine its various forms.

4, Examine the role of Indian Judiciary in 20

Governance.

5. Write short notes in around 250 words on each
of the following :
(a) National Human Rights Commission and 10
State Human Rights Commission.
(b) Relationship between Bureaucracy and 10
Political Executive.
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SECTION-II

6.  Explain the concept of Budget. Highlight the
important approaches to budgeting.

7.  Discuss the concept and objectives of work

measurement.

8. Highlight the main features of Right to
Information Act, 2005.

9. Examine the maladies of Public Systems
Management. Suggest suitable measures to deal
with them.

10. Write short notes in around 250 words on each

of the following :
(a) Change Management

(b) Women’s empowerment.
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination
December, 2011
MPA-013 : PUBLIC SYSTEMS
MANAGEMENT
Time : 3 hours Maximum Marks : 100

Note : Answer five questions out of the following, selecting at
least two questions from each section in about 500 words
each. All questions carry equal marks.

SECTION -1 -
1.  Discuss the nature of Public Systems Management. 20
Highlight its characteristics.

2.  Analyse the constitutional environment of Public 20
Systems Management in India in the context of
New Managerialism.

3.  Elaborate the role of new technologies in Public - 29
Systems Management with some case studies.

4.  Critically examine the important models of 20
relationship between bureaucracy and political
executive. '

5.  Write short notes in around 250 words on each
of the following :
(a) Models of inter-Governmental relations 10
(b) Planning, Programming and Budgeting 19
System
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SECTION-II
Explain the concept and process of strategic 20
management.

Analyse public sector reforms in the light of 20
Globalization.

Write a note on the principles and techniques of 20
Total Quality Management.

Discuss the significance of Public - Private 20
Partnerships towards improving responsiveness
in Public Systems Management.

Write short notes in around 250 words on each

of the following :

(a) Types of accountability ‘ 10
(b) Trend extrapolation 10
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination

June, 2012
MPA-013 : PUBLIC SYSTEMS
MANAGEMENT
Time : 3 hours Maximum Marks :

100

Note : Answer five questions in about 500 words each out of
the following, selecting atleast two questions from each

section. All questions carry equal marks.

SECTION - 1
1. The new public service has a different set of
characteristics more suitable to a post - industrial,
service - based economy. Examine the changing
nature of public service. .

2. Discuss the role of the regulatory state.
3.  Analyse the role of legislature in governance.

4. Explain the concept of performance budgeting
and describe its key elements.

5. Write short notes on the following in about
250 words each :
(a) Comptroller and Auditor General of India.
(b) Always Better Control (ABC) Analysis.
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SECTION-II

What is system Analysis and describe its
approaches.

Define management information system and

explain its components.

Examine the changing perspectives of
accountability.

Trace the paradigm shift in development strategy
and highlight the emergence of the concept of

empowerment.

Write short notes on the following in about
250 words each :

(a) Organisation Development

(b) Delphi Technique
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

-]
g Term-End Examination
— December, 2012
o
MPA-013 : PUBLIC SYSTEMS
MANAGEMENT
Time : 3 hours Maximum Marks : 100
Note : Answer five questions in about 500 words each out of
the following, selecting atleast two questions from each
section. All questions carry equal marks.
SECTION - I

1. Analyse the theoretical foundations of the 20
evolution of the concept of public systems
management.

2. Examine the political environment of public = 20
systems management in India.

3. Highlight the role of information and 20
communication technology in public service
delivery.

4.  Analyse the changing complexion of relationship 20
between bureaucracy and political executive.

5.  Write short notes on the following in about
250 words each :

(a) Public Interest Litigation 10
(b) Inter - state Council. 10
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SECTION - 11

Discuss important inventory control techniques.

Explain the concept of work measurement and

highlight its essentials.

Highlight important mechanism of bringing about

responsiveness in public systems management.

"Enumerate ways of evolving a change

management strategy.

Write short notes on the following in about
250 words each :

(a) Trend Extrapolation

(b)  Empowerment through social movements

and institutionalised mobilisation.
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MASTER OF ARTS

o (PUBLIC ADMINISTRATION)
(0.0)
o0 Term-End Examination
S June, 2013
MPA-013 : PUBLIC SYSTEMS
MANAGEMENT
Time : 3 hours Maximum Marks : 100

Note : Answer five questions out of the following selecting at
least two questions from each section in about 500 words

each. All questions carry equal marks.

SECTION -1

1. Discuss the concept of Public Systems

Management and examine its characteristics.

2. Examine the traditional Public Administration

model and discuss the changing nature of public

services.
3. Examine the role of bureaucracy in Governance.
4. Explain forms of Governance and examine

various models of Governance.

5. Write short notes in around 250 words on each
of the following :

(a) Rural Urban Interface

(b) Inter-governmental agencies in India.
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SECTION - II

What do you mean by accountability ? Discuss
the different types of accountability.

Discuss the issues and strategies related to
women empowerment.

Write a note on budgetary control.

Discuss the principles and techniques of total

quality management.

Write short notes in around 250 words on each
of the following :

(@) Group decision - making

(b) ~ Public private partnership

MPA-013 2
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination
December, 2013
MPA-013 : PUBLIC SYSTEMS
MANAGEMENT
Time : 3 hours Maximum Marks : 100

Note : Answer five questions out of the following selecting at
least two questions from each section in about 500 words

each. All questions carry equal marks.

SECTION -1

1. Examine the role of Bureaucracy and Political
Executive in Governance.

2. Write a brie_f note on constitutional authorities and
commissions.

3. Examine the problems in application of new
technologies in public system management.

4. Discuss the various dimensions of inter-
governmental relations.

5.  Write short notes in around 250 words on each
of the following :
(a) Comptroller and Auditor General
(b) Always Better Control (ABC) Analysis
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SECTION - II
6.  Evaluate the Management Information System in

public services.

7. Discuss the changing perspectives of public
accountability.

8.  Examine the strategic management in Public and
Private sectors.

9.  Explain the work management techniques.

10. Write short notes in around 250 words on each
of the following :

(a) RTI (Right to Information)
(b) Public-Private partnership

MPA-013 2
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)
Term-End Examination’

07 3 9 2 June, 2014

MPA-013 : PUBLIC SYSTEMS MANAGEMENT
Time : 3 hours , Maximum Marks : 100

Note: Answer any five questions out of the following
given in Section I and Section II, in 500 words
each, selecting at least two questions from each
Section. All questions carry equal marks. -

SECTION I
1. Discuss the nature of Public Systems
Management and highlight its characteristics. 20

2. Analyse the Constitutional environment of
Public Systems Management in India in the
context of New Managerialism. 20

3. Explain the concept of governance and briefly
examine its contextual uses. ' 20

4. Critically examine the changing complexion of
relationship between bureaucracy and political
executive. - 20

5. Write short notes in ébout 250 words on each of _

the following :
(a) Electronic Governance 10
(b) Independence of Judiciary 10

MPA-013 1 P.T.O.
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10.

SECTION II

Discuss the important schools of thought in
Strategic Management.

Describe the principles and techniques of Total
Quality Management.

Examine the changing perspectives of
accountability.

Explain the concept of network and the
mechanisms of network and inter-institutional
coordination.

Write short notes in about 250 words on each of
the following :

(a) Management Information System (MIS)
(b) Group Decision Making Techniques

MPA-013 2
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MASTER OF ARTS

\ (PUBLIC ADMINISTRATION)
n Term-End Examination

December, 2014

MPA-013 : PUBLIC SYSTEMS
MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Answer five questions in about 500 words each out of
the following selecting at least two questions from each
sections. All questions carry equal marks.

SECTION -1

1. Discuss the concept of public systems 29
management and highlight its scope.

2. Examine the socio - economic environment of 20
public systems management in India.

3.  Examine the role of New Technologies in Public 20
Systems Management.

4. Analyse the important dimensions of Inter - 20
Governmental Relations.

5. Write short notes in about 250 words on each of
the following :
(a) Self - Governance Model 10
(b) Public interest litigations 10

MPA-013 1 P.T.O.
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SECTION - II

6. Discuss the concept and objectives of work
measurement.

7.  Discuss the nature, significance and types of
accountability.

8.  Explain the concept of budget and highlight the
process of legislations of budget.

9. Discuss the various ways of classifications of
logistics applications.

10. Write short notes in about 250 words on each of
the following :

(a) Public Accounts Committee

(b) Women Empowerment

MPA-013 2
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)
07408 Term-End Examination
r4Uo June, 2015

MPA-013 : PUBLIC SYSTEMS
MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Answer any five questions out of the following in
about 500 words each, selecting at least two
questions from each section. All questions carry
equal marks.

SECTION I

1. Explain the concept and scope of public systems
management. ' 20

2. ‘Economic factors affect the nature, organisation

and functioning of public systems.’ Discuss. 20
3. Highlight the contextual uses of governance. 20
‘4. Analyse the role of legislature in governance. 20
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5. Write short notes on the following in about
250 words each :

(a) Citizens’ Rights

(b) Estimates Committee
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SECTION 1T

Describe the important phases of strategic
management process.

Explain the concept of Management Information
System and discuss the types of information
systems.

Discuss the changing perspectives of
accountability.

Highlight the features of Right to Information
Act, 2005.

Write short notes on the following in about
250 words each :

(a) Organisational Development

(b) Maladies of Public Systems Management
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‘ MASTER OF ARTS
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Term-End Examination
December, 2015

MPA-013 : PUBLIC SYSTEMS
MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Answer any five questions out of the following in
about 500 words each, selecting at least two
questions from each section. All questions carry
equal marks.

SECTION 1

1. Discuss the constitutional environment of public
systems management. 20

2. Discuss the rise of new managerialism and
competitive environment in public systems
management. 20

3. Analyse the changing complexion of relationship
between bureaucracy and political executive. 20

4. Highlight the role of the judiciary in governance. 20
MPA-013 1 ' P.T.O.
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5. Write short notes on the following in about
250 words each :

(a) Problem in application of new technologies

(b) Performance budgeting
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SECTION II

6. Write a note in brief on the principles and
techniques of Total Quality Management (TQM).

7. Explain the concept and objectives of work
measurement.

8. Describe the important mechanisms of bringing
responsiveness in public systems management.

9. Examine the important models of change
management.

10. Write short notes on the following in about
250 words each :

(a) Tools of Accountability
(b) Concept of network
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Term-End Examination
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01123

MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Answer any five questions in about 500 words each,
selecting at least two questions from each section. All
questions carry equal marks.

R

SECTION - I

1. Discuss the concept of Public Systems 20
Management and highlight its scope.

2. Examine the Constitutional Environmentof Public 20
Systems Management in India.

3. Discuss any two case studies to assess the impact 20
of Information and Communication Technology
(ICT) initiatives on Public Systems Management
in India.

4.  Explain the role of bureaucracy and political 20
executive in governance and analyse the changing
complexion of their relationship.
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Write short notes on the following in around
250 words each :

(a) Judicial activism

(b) Inter - State Council

SECTION - 11

What is Systems Analysis ? Describe its
approaches.

Explain the concept of Responsiveness and
discuss its relationship with Accountability.

Discuss work measurement and examine its
important techniques.

Trace the paradigm shift in development strategy
and highlight the emergence of the concept of
Empowerment.

Write short notes on the following in around
250 words each :

(a) Strategic Management

(b) Logistics Management
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination

December, 2016

05554

MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Answer any five questions in about 500 words each out
of the following selecting at least two questions from
each section. All questions carry equal marks.

SECTION - I
1.  Analyse the changing nature of the Public Service. 20

2. Discuss the role of the Regulatory State. 20

3.  Describe briefly the role of Information and 20
Communication Technology (ICT) in Public
Service delivery with examples.

4. Analyse the important dimensions of 20
Inter-Governmental Relations.

5.  Write short notes on the following in about
250 words each :
(a) e - Judiciary 10
(b) Concept of Governance 10
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10.

SECTION - II

Discuss the role of financial committees with
reference to Parliamentary control over the
budget.

Define Management Information System (MIS)
and explain its components.

Analyse the various aspects of Networking and
inter-Institutional Coordination in Governance.

Highlight the main features of Right to
Information Act 2005 and the tasks ahead in its
operationalisation.

Write short notes on the following in about
250 words each :

(a) Group Decision Making Techniques
() Change Management
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N~ Term-End Examination
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MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Answer any five questions out of the following selecting
at least two questions from each section in about 500
words each. All questions carry equal marks.

SECTION - I
1. Discuss the role of Finance Commission and = 20
Election Commission in public systems

management.

2.  Describe the changing relationship between 20
bureaucracy and political executive in
governance.

3. Examine the role of judiciary in governance. 20

4. What do you understand by public debt 20
management ?
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Write short notes in around 250 words on each
of the following :

(@) Nature and scope of public systems
management.

(b) Digital Governance.

SECTION - II

Discuss the significant principles and techniques
of total quality management.

Describe the important mechanism of bringing
about responsiveness in public systems
management.

Examine the issues and strategies for Women's
empowerment.

Analyse the major components of an action model
of managing change in organisation.

Write short notes in around 250 words on each
of the following :

(a) Strategic management
(b).  Types of accountability

MPA-013 2

10

10

20

20

20

20

10
10



Download More:- https://www.ignouassignmentguru.com/papers

TH.UL.T,.-013

T (e U9TE )
WA T
I, 2017
TH.W.T.-013 : WIaWTh WU Waier

GHT 3 He HfYFHag s7# : 100

e : frEfarad 4 @ feEt arer 999 % 9 o 500 T
(F9%) 4 FfT FRF 97T F § FH-9-%7 g 597
39 HIIT | TN T77 @ 3% QAT &1

T - |
1. WESiS yonel yaga H fow omm 3R gAe . 20
w1 YfeT it ==l it |

2. IET H AWl AR qeHIfae sRiufes & §| 20
FEod We | W GUH RIS |

3. WA H =aiee @ it & faae wif 20

4. AF HU YEYT ¥ Y T GHIAA § 2 20

5. frafafga # 9 & W a1y 250 vissi § Gfara

feumfort fafay :
(a) WESIH Joel YEA 1 WEY AR wEET 10
(b) fefSea smm 10

MPA-013 3 P.T.O.



Download More:- https://www.ignouassignmentguru.com/papers

U - 11

6. HYUl TuEEl YeivA % Y@ fagidl SR sl i
=4l HifsT |

7. GESS gonel Yeud W Sfwaniead an % fag
TEqUl 43 I JUH HIfST |

8. Hfeensii % Tufdawivr Gaith ggal W& HEAiiaEl il
faa=a wifsT)

9. Hied # uftadd it e & FE YEY & TqE
Hehi I faveivu HifST |

10. frafafed § 8 Td% W I 250 vsal 4 e
feogfort fafew
(a) HHiE gaEA
(b) SRS T THR

MPA-013 4

20

20

20

20

10
10



No. of Printed Pages : 4

03785

Time : 3 hours

Download More:- https://www.ignouassignmentguru.com/papers
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination

December, 2017

MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Maximum Marks : 100

Note : Answer five questions out of the following selecting at
least two questions from each section in about 500 words

each. All questions carry equal marks.

=SS 0= "= === =

SECTION - I

Discuss the role of Comptroller and Auditor
General in public systems management.

‘Economic factors affect the nature, organisation
and functioning of public systems’. .Examine.

Analyse the important dimensions of
Inter-governmental relations.

Examine the role of parliament in controlling
receipts and expenditure of the central
government,

20
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20

20
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Write short notes in around 250 words on each
of the following :

(@) Changing nature of the public service

(b) e-judiciary

SECTION - II

Discuss the strategic management process of an
organisation.

Describe the key market techniques for improving
efficiency and productivity of public systems.

‘Accountability is a key element in good
governance’. Elaborate.

Examine the important models of change
management.

Write short notes in around 250 words on each
of the following :

(@) Total quality management

(b) Trend extrapolation
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Term-End Examination
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MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Answer any five questions out of the following given in
Section-1 and Section- II, in 500 words each, selecting
at least two questions from each section. All questions

carry equal marks.

SECTION -1

1. Analyse the theoretical foundations of the
evolution of the concept of public systems
management.

2.  Examine the impact of ICT enabled initiatives in
public systems management with the help of few
case studies. '

3. ‘Judiciary plays an important role in governance
of the country’ Discuss.

4. Highlight the important dimensions of
inter-governmental relations. '
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20
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Write short notes in about 250 words on each of
the following :

(@) Citizens’ Right
(b) Zero-based budgeting

SECTION - 11

Describe the various phases of strategic
management process.

Discuss the evolution and Management
Information System Framework.

“There are certain important ways through which
the efficiency and productivity of public systems
can be enhanced’. Elaborate.

Explain the important features of Right to
Information Act, 2005 and its implementation in
India.

Write short notes in about 250 words on each of
the following :

(a) Always Better Control (ABC) Analysis
(b) Accountability in global governance.
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)
Term-End Examination
December, 2018
MPA-013 : PUBLIC SYSTEMS MANAGEMENT
Time : 3 ilours Maximum Marks : 100

Note : Answer any five questions out of the following given in
Section-I and Section- II, in 500 words each, selecting
at least two questions from each section. All questions
carry equal marks.

SECTION - I

1. Discuss the principles of traditional public 20
administration model and make distinction
between bureaucratic system and public systems
management.

2.  ‘Economic factors affect the nature, organisation 20
and functioning of public systems’. Examine.

3.  Describe the various forms of governance. 20

4. Explain the various phases in the legislation of 20
budget.
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Write short notes in about 250 words on each of
the following :

(@) Comptroller and Auditor General of India
(b) Network Society

SECTION - II

Discuss the important principles and techniques
of total quality management.

Analyse the changing complexion of
accountability in the contemporary scenario.

Describe the important mechanisms of bringing
about responsiveness in public systems
management.

Examine the important models of change
management.

Write short notes in about 250 words on each of

the following :

() Concept and objectives of work
measurement.

(b) Brain Storming

MPA-013 2
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination
June, 2019

Maximum Marks : 100

Note:

Answer any five questions out of the following selecting

at least two questions from each section in about

500 words each. All questions carry equal marks.

SECTION - 1
Discuss the theoretical foundations of the
evolution of concept of public systems
management,

Examine the constitutional environment in which
public systems operate in India.

“The concept of governance is used in several
contexts’. Elaborate.

Discuss the models of relationship between
bureaucracy and political executive.

Write short notes in around 250 words on each

of the following :

(a) Roll-back of the state

(b) Relationship between the legislature and
judiciary in governance
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SECTION - II

6.  Write in brief on important schools of thought in
strategic management.

7. Explain the concept of systems analysis and
discuss its phases.

8.  Describe the important mechanisms of bringing
about responsiveness in public systems.
management.

9.  Write a note on globalisation and public systems
reforms.

10. Write short notes in around 250 words on each
of the following :

(a) Organisational Development
(b) Approaches to change

MPA-013 2
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MASTER OF ARTS
(PUBLIC ADMINISTRATION)
Term-End Examination,
December 2019
MPA-013: PUBLIC SYSTEMS MANAGEMENT

Time : 3 Hours] [Maximum Marks ;: 100

Note : Answer any five questions out of the following. Selecting
at least two questions from each section in about 500 words
each. All questions carry equal marks.

Section -
1. Examine the changing nature of Public Service. 20

2. Discuss the various social factors that impact the
environment of Public Systems. 20

3. Write a note on models of governance. 20

4. Judiciary plays an important role in the governance of
the country within the framework of parliamentary
democracy and federalism. Explain. 20

5. Write short notes in around 250 words on each of the
following.

a) Problems in application of new technologies 10
b) Inter-state council. 10

MPA-013 P.T.O.
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(2)

Section - 11

Describe the phases of the process of legislation of the
budget. 20

Discuss the important techniques of total quality
management. 20

Make an appraisal of management information system
in Public Services. 20

'The notion of empowerment is acquiring a wider

connotation in development process’. Examine. 20

Write short notes in around 250 words on each of the

following.

a) Always better control analysis 10

b) Trend extrapolation 10
T
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- MASTER OF ARTS PUBLIC
ADMINISTRATION (MPA)

Term-End Examination

June, 2020
MPA-013 : PUBLIC SYSTEM MANAGEMENT

Time_z : 3 Hours Maximum Marks : 100 B

Note :Aﬁswér any five questions out of the
 following given in Section-I and Section-II in
about 500 words each, selecting at least two
questions from each Section. All questions
carry equal marks.

Section—I

1. Discuss the theoretical foundations of the

evolution of the concept of public system

. ~management. - . 20
2. Analyse the constitutional environment of public
systems management. | 20

P.T.O.



e

10.

Download More:- https://www.ignouassignmentguru.com/papers

'2] MPA-013

‘The concept of governance is used in ‘several
contexts.” Elaborate. 20

Discuss the role of legislature in governance. 20
Write short notes in about 250 words on each of
the following : 10 each

(a) Citizens’ Rights
(b) Inter-State Council
Section—I1
Describe the four phases of strategic
management process. : 20

Discuss the various types of information
asystems. 20

Write a note on the main features of Right to
Information Act, 2005. 20

‘There has been a significant impact of
globalisation on public systems reforms.

Comment. 20
Write short notes in about 250 words on each of
the following : 10 each
(a) Organisa_tional Development

(b) Nominal Group Technique
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No. of Printed Pages : 6 MPA-013

MASTER OF ARTS
(PUBLIC ADMINISTRATION)

Term-End Examination
February, 2021

MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note: Answer any five questions out of the following,
given in Section I and Section II, in about
500 words each, selecting at least two questions

from each section. All questions carry equal marks.

SECTION 1

1. Examine the changing nature of public service. 20

2. Analyse the social context of Public Systems

Management. 20
3. “Judiciary plays an important role in the
governance of the country.” Elaborate. 20

MPA-013 1 P.T.O.



Download More:- https://www.ignouassignmentguru.com/papers

Describe  the important dimensions of

inter-governmental relations. 20
Write short notes in about 250 words on each of

the following :

(a) Public Interest Litigation 10
(b) Performance Budgeting 10

MPA-013 2
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SECTION II

Describe the phases of systems analysis.

Write a note on the concept and types of

accountability.

Discuss the mechanisms of networking and

inter-institutional coordination.

Examine the different dimensions of

empowerment.

Write short notes in about 250 words on each of

the following :

(a) Pre-determined Motion Time Systems
(PMTS)

(b) Maladies of Public Systems Management

20
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20

20
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